3akon P® ot 07.02.1992 N 2300-1
(pex. ot 18.03.2019)
"O 3ammTe npaB noTpedureneit"

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

Cnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hactosammii 3akoH perynupyeT OTHOIICHMsS, BO3HHMKAIOUIME MEXIy MOTPEeOUTENsIMU U
W3TOTOBUTEISIMUA,  HMCIIOJHUTENSIMH,  HMMIOPTEpaMH, TPOJABIAMH,  BJIAJEIbLAMH  arperatopoB
uHpopManui O ToBapax (yclyrax) mpu HpoAake TOBapoOB (BBIIOJIHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET MpaBa MoTpeduTeneil Ha mpruodOpeTeHne TOBapoB (padoT, YCIIyr) HAAIEKAIIET0 KayecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYIIECTBAa MOTpeOUTeNell M OKpyXkaroled cpeasl, ModydeHne
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB MHGopMamuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aLUTY UX UHTEPECOB, a TAK)KE ONpEAEIAeT MEXaHNU3M pealln3aliy STUX paB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEOUTENH - TPAKIAaHUH, UMCIOIINI HAMEPCHHE 3aKa3aTh WU MPUOOPECTH JTNOO 3aKa3bIBAIOIIHIA,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CCMGfIHI)IX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
JeSITeNIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI 7S pealn3alui MOTPEOUTENSIM;
(B pen. deaepanbhoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENb - OpPTaHM3allisl HE3aBUCHUMO OT €€ OpraHW3allMOHHO-TIPaBOBOH ()OPMBI, a TaKxkKe
WH/IMBUYAJIbHBINA MPpePUHUMATENb, BHITOIHSIIONNE paOOThl MIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTENIM
10 BO3ME3JHOMY JIOTOBOPY;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/IMBUIYAIBHBIA  MPENNPUHAMATEIb, PEATU3YIOIIUE TOBapbl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIOBHSIM JIOTOBOpa (IPU WX OTCYTCTBHM WJIM HEIMOJNHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUSAM), WIIH TIEJISAM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIB3YeTCs,
WIH TENSIM, O KOTOPBIX IMpojaBel (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOYEHUH J0r0oBOpa, Uiu o0pa3iy U (WiIM) ONMCAaHHWIO NP MpojAake ToBapa Mo odpasuy u (Win) no

OIUCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIYru) - HEYCTPAHHUMBIH HEJOCTaTOK WM
HE/IOCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX PacXOJOB WJIHM 3aTpaT BPEMEHH,
WIN BBISBIISIETCS HEOJJHOKPATHO, WJIM IIPOSIBIISIETCS] BHOBB I10CJIE €r0 YCTPaHEHUs, WK Jpyrue noJo0HbIe

HEJOCTaTKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIAYru) AJis >KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl PH OOBIYHBIX YCIOBHUSAX €r0 UCIOJIB30BaHUS,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIecca BBIMOJIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYAJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBIIAONIAS OINPEACIICHHYIO JIeITEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YJOBJICTBOPEHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaIbHBIN
MpeINPUHUMATENb, 3apPErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBINOIHSIIOMINN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANIEKAIIETO Ka4ecTBa,

(ab3arr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOWH  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCIeNyoIen
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(ab3arr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJaJieNIel] arperatopa WHpopMmanuu o ToBapax (yciayrax) (najee - Biajesel arperaropa) -
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OpraHm3alysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA TPOrPAMMBI I 3JIEKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCHOJHUTENSA) O 3aKJIIOUEHUH JOTOBOpa KYIUIU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
TOoBapa (yCJIyru) ImyTeM IepeBoJia JEHEKHBIX CPEJCTB BIAJAEIbIly arperaropa B pamMKax MPUMEHSIEMbIX
dbopM OC3HATMYHBIX PACYCTOB B COOTBETCTBUU C IYHKTOM 3 cTathu 16.1 Hacrosimiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHOM TIATEXKHON cucTeme'.
(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B oOO6GnacTn 3awuTbl npaB
notpedbutenen

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeOuTeNell perynupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®eneparyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HHMMH HHBIMHM HOPMATHUBHBIMH IPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccmiickoii ®exepanuu HE BOpaBe IMMOpPyYarh (QenepaibHBIM OpraHam
UCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3allIUTe MpaB NOTpeOUTee.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh JJid MOTPEeOUTENs W HpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEANpUHUMATENS, UMIOpTepa) MpaBuia, o0sS3aTelbHblE NPHU 3aKIOYEHUH WU
UCTIOJHEHUU NYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumnckon depgepaumm

Ecmu MmexnayHapoausiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBODPA.

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactM 3awmTbl npas
notpebutenen

[TpaBo moTpeOuTenell Ha MpocBelIeHue B 00JIACTH 3alUTHI MpaB MoTpeduTeneil obecreunBaercs
MOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B  (enepalnbHble TrOCYydapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrPaMMbl, a TaKXe IMOCPEICTBOM OpPraHU3aALUU
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cucTeMbl HHPOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIpomaBen (MCIIOJIHUTENH) O0s3aH TepeAaTh NOTPEOUTENI0 ToBap (BBITIOJHUTH PaboTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B J0TOBOpE YCIOBHM O KauyecTBe ToBapa (paOOThl, YCIYrH) MpOaaBEl]
(ucnonmuuTens) o00s3aH TepenaTh MOTpeOuTento ToBap (BBIOJIHUTH pPaboOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSAM U TIPUTOTHBINA JUTSI LIETICH, ISt KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojasen (MCIONHUTEINB) TMPU 3aKIOYCHUU JIOTOBOpa OBbLI MOCTABJICH MOTPEOUTENEM B
W3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOPETCHUs ToBapa (BBIMIOJHEHUS Pa0OTHI, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s3aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTO/IHBIN JIJIS1 KCTIOIB30BAHMSI B COOTBETCTBHH C ATHMH LIEIISIMHU.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIn) OMMCAHUIO MPOABEll 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

5. Eciu 3akoHAMH WJIM B YCTAaHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTelIbHbIC TPEOOBAHMSI
K ToBapy (pabote, yciyre), mpoaasel (UCIIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMIOIHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTENA, npogasua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JIJIUTEIBHOTO WCIOJIb30BAHUS, H3TOTOBUTEIH
(ucrionHUTENb) BIIPAaBE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 0053yeTcsl 0OeceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE HEJJOCTATKU Ha OCHOBAHUHU MYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UWzroroBuTenb (MCHONHUTENH) O0Os3aH YCTAaHABIMBATH CPOK CIYXObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JENIUN (JeTanei, y3/oB, arperartos),
KOTOPBIC MO UCTCYCHHUU OIPEACITICHHOTO MEprUoaa MOTr'yT NpCACTABIIATh OMMACHOCTL JJIA KU3HU, 3A0POBbA
noTpeOuTeNs, MPUUUHATH BPeJl ero UMYIIECTBY MIIM OKpYXarolllel cpeje.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SIMHHUIIAMHA W3MEpPeHHs (KWIOMETpPaMH, METpaMH W TPOYUMH CIUHHWIIAMH HW3MEPCHHS HWCXOIl W3
(YHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ysbTara padoTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4. Ha npoayKThl IUTaHus, NapHrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TTO0JI00HBIE TOBAphl (pabOThl) M3rOTOBUTEIND (HCIIOIHUTENH) 0053aH yCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp OOsA3aHbl YJOBIETBOPUTH TpeOOBaHMUSA IMOTPEOUTEINs, YCTAHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHS TOTpPEOMTENeM TMpaB 1O TakoMy 00s3aTelnbCTBY
OTIPEIEIISTFOTCS. U3TOTOBUTEIIEM.

(ab63arn BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

[Tponager BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEYCHUH TaPAaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOJHUTEIBHOE 00S13aTEIBCTBO).

CopneprkaHue TONOJIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLa, CPOK ACHCTBUS TaKOro 00s3aTenbCeTBa U
HOPSIIOK OCYILIECTBICHHUS MOTPEOUTENeM MpaB M0 TaKOMY O0S3aTENIbCTBY OMPENEINSIOTCS JAOTOBOPOM
MEXy HOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEOCTATKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUH € ITYHKTOM 5 cTtaTthu 19 HacTosmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YEeCKoOro obcnyxmBaHus ToBapa

HsroroButeib 00g93aH 0OCCIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
CJ'Iy>K6BI. I[J'ISI 3TO# LN U3TOTOBUTENb obecreunBaeT PEMOHT U TCXHUYCCKOC O6C.IIy)KI/IBaHI/IC TOBapa, a
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TaK)XKe BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CTYKMBaHUSI 00BEME H aCCOPTUMEHTE 3aIaCHBIX YacTeil B TEUCHUE CPOKA MIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B T€UCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIM3aIMU ObUT Oe30maceH Ui JKU3HU, 370POBbBS
noTpeOuTeNsl, OKPYXKAIOIIEH Cpelibl, a TAK)KE HE MPUUUHSII BpeJ UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreYnBaTh O€30MacHOCTh ToBapa (padOTHI, YCIYrW) Ul JKU3HH U 3JI0POBBS
noTpeOuTeNs, OKPY)KAIOLIeH Cpeapl, a TakkKe INPeAOTBpAlleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
NOTPEOUTENsl, SBISIOTCS O0SA3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. V3rotoBuTenb (MCIIOTHUTENB) 00513aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBIJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUM ¢ TTyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEINb (MCIIOJHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JHS nepenayu Topapa (paboTel) MoTpedUuTesto.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecam 1y 06e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOTUMO COOJ0JaTh CHelMaIbHble MpaBuiia (Jlajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTGJ’IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yCIyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPABUJIA 10 CBEJECHUS TOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleunBarole UX O0€30MacHOCTh Ul KM3HH, 3[0POBBS MOTPEOUTENs,
OKpy>Karollel cpeibl U NpeAOoTBpalleHne NMPUUYMHEHHs Bpela MMYILIECTBY MOTPEOHUTENs,, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0S3aTETLHOMY TOJTBEPKICHUIO B
HopsiIKe, IPEYCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mpojaka ToBapa (BBIIOJIHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIeil cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COONMIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
WCIIOJIb30BAaHUS, XPAHEHHS WM TPAHCHIOPTHUPOBKUM ToBapa (paboThl) OH MNPUYMHSET HIA MOXKET
MPUYMHUTE BpeJ KU3HU, 3/I0POBBI0O M UMYIIECTBY MOTPEOUTENs, OKpYXKAIOIIeH cpeie, W3TOTOBUTEIh
(ucnoHUTENH, MPOAABEI) 00s3aH HE3aMEUTUTEIILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peasln3allnio)
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70 YCTpaHEHUs IPUYUH BpeJia, a B HEOOXOJUMBIX CITydasX MPUHATH MEPHI 10 U3BIATUIO €ro U3 000poTa U
OT3BIBY OT OTpeOuTeNs (morpeduteneii).

Ecnu npuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTEINb (MCIIOJIHUTENb) 00s3aH CHATh TaKOH
ToBap (paboTy, yciyry) ¢ mpou3BoJCTBA. [Ipy HEBBITOJHEHWH WM3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOU
00s13aHHOCTH YIIOJITHOMOYCHHBIM (henepanbHblii OpraH WCIOJHHUTEIBHONW BJIACTH NMPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPEOUTENs WM
noTpeduTenel B MopsiIKe, yCTAaHOBJICHHOM 3aKOHOAATEIBCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUYMHEHHbIE MOTPEOUTEIO B CBSI3U C OT3BIBOM ToBapa (paloThbl, YCIYTH), MOAJEXKAT
BO3MEIICHHUIO M3rOTOBUTEINEM (MCIIOJIHUTEIEM) B TTOJIHOM 00bEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-®3.

Cratba 8. [paBo notpebutena Ha uHdopmauuro o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAITHN
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B NyHKTe | Hacrosied craTbu WH(OpMaIUs B HAIVIAIHOH W JOCTYIMHOW (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUU JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBHITIOJTHEHUH Pa0OT (OKa3aHUU YCIYT) crioco0aMu, MPUHATHIMH B OTAENBHBIX cepax oOCITy:KUBaHUS
nmoTpeduTeneil, Ha PYCCKOM SI3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPCHHUIO M3TOTOBUTEINS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepannu u poJHbIX A3bIKaX HAPOJIOB
Poccuiickoit ®epepanuu.

3. YonHoMoueHHas OpraHu3aIus Wik yIIOJIHOMOUYEHHBIH HHINBUIYaIbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENST 00SI3aHBI MPEJOCTABUTE MOATBEPIKIACHHE CBOWMX ITOJTHOMOYHM, BBITEKAFOIINX
U3 3aKITIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBeieH DeepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3rotoBuTenb (MCIOIHUTEND, TPOJAaBeEL]) 00s13aH J0BECTH /10 CBEACHUS NOTpeduTens GpupmMeHHoe
HalMEHOBaHME (HAaMMEHOBAHHME) CBOCH OpraHu3allid, MECTO €€ HaxXOXJIEHHUs (aJpec) U peKuM ee
pabotsl. [IpogaBernt (MCIIOTHUTENB) pa3MeNIaeT yYKa3aHHYI0 HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENbh, TPOAABEIl) - HWHANBUIYATbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpeOUTENt0 HMHPOpPMAIMIO O TOCYIApCTBEHHOW pErucTpalil U HauMEHOBAHHUH
3aperuCTPUPOBABIIETO €T0 OpraHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH 0 CBEJIEHUS MOTpeduTess GupMeHHOe HauMEHOBaHHE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM padOTHl YIOJHOMOYCHHOW OpraHW3aIlifl WU
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YIIOJTHOMOYECHHOTO WHAMBHUYATBHOTO MPEITPUHAMATEIIS.
(a63an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3alys Wik YIOJIHOMOYEHHbIN UHIMBUTyadbHBINA MPEANPUHIMATEND B
ciydae oOpamieHusi moTpedurtens o0s3aHBI JTOBECTH JO €ro cBelaeHus wuHbopmamuio o cede u
n3roroButene (mpoaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaHMMEHOBAHME), MECTO HAXOXICHUs (azpec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPANIMOHHBIA HOMEP 3alMCH O CO3JaHUH FOPUINIESCKOTO JUIIa,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPallMOHHBIM HOMEp 3allucd O
rOCy/IapCTBEHHOW pPErucTpanuu (pU3U4ecKoro JiMila B Ka4eCTBE WHAWBHUYaTbHOTO MPEANPUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3alys WM YIMOJIHOMOYEHHBIH WHAMBUAYAIbHBIA NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil nHPopMauio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "HMHTepHer", wuHbopmMmamuioo 00 HW3roTOBHUTEINE
(mpoyaBIie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTPAHUILY cairta HU3rOTOBUTENS (mponasiia) B
MH()OPMAMOHHO-TEJICKOMMYHHKAITMOHHON  cetn  "MHTepHer", coaepxkamyro uWHPOpMaAuoo 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JAOBECTH JO CBeAEHUs NoTpeduTeneil mHpopmanuoo o cedbe u
npojasile (ucronHuTene) (PupMeHHOE HAaWMMEHOBaHHE (HAHMMEHOBAHHE), MECTO HAXOXJICHHS (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIN HOMEp 3allCHU O CO3AAHUU HOPUIUYECKOro JIMILIA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIM pPErHCTPALMOHHBIA HOMEp 3alliuCH O
rOCyJapCTBEHHOH perucrpauuu (pu3nYecKoro Juia B Ka4eCTBE MHAUBUIYAIbHOTO IPEANPUHUMATEN), a
TakkKe 00 MMEIONIMXCS M3MEHEHHUSX B yKa3zaHHOM uH(popmaruu. Bnanmemen arperatopa JOBOAWUT A0
cBesleHUs notpebureneit nudopmauio o cede 1 npojaBLe (UCIOIHUTENE) OCPEICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIE caiiTa B ”HPOPMAMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mnpoaaBle (UCIOJHUTENE) BiIaJeNel] arperatopa BIpaBe JOBECTH 0 CBEAEHUS
norpeduTeneil MOCpeACTBOM  pa3MElIeHMsT Ha CBOMX caidlTe W (WIM) CTpaHMIE caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "VHTepHeT" CcChIIKM Ha calT mpojaBLa (MCIOJIHUTEINS)
B MH(OPMaIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeTt".

(n. 1.2 BBenen denepanbHbeiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(OPMAlMOHHO-TEIEKOMMYHUKAIMOHHOM cet "MHTepHer" (IpH €ro Halu4yuH)
JIOCTOBEpHYIO0 MH(oOpMaiuio o cebe, ykazaHHyl0 B TyHkTe 1.2 HacTtosimied crarbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B Takol HWHQOpMaluu, MpoaaBell (MCIOJHHUTENb) 00sf3aH B TEYEHHE OIHOIO
pabodero AHS C MOMEHTa BHECEHHMs B HE€ M3MEHEHUN COOOIIMTH BiIAJENblly arperatopa o0 3THUX
U3MEHEHMSIX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON CETH
"NuTepuer" (npu ero Hanuuuu). Bnagenen arperaropa o0si3aH BHECTH 3TU U3MEHEHHUS B UHPOPMAIUIO O
pojaBle (MCIOJIHUTENE) B TEUEHUE OJHOTO pabouero JHs, eClM pa3MelleHne YKa3aHHOW MH(pOopMaluu
OCYyILIECTBISIETCSl Ha  caiiTe Blajenpla arperaropa W (WiM) €ro cTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BHUI JAEATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (MCIIOJHUTENIEM, POJABLIOM),
MOMJIC)KUT JIMOCH3UPOBAHHUIO H (I/IJ’II/I) HUCIIOJTHUTE]Ib HUMCEET TOCYAApPCTBCHHYIO aKKpPEAWUTAUWUIO, 0
CBEICHHUSI TIOTpeOUTeNs JOKHA OBITh JoBeleHa HH(opMamus O BUAE ACSITEILHOCTH H3TOTOBHUTENS
(ucnosmmHUTENSA, TPOJABIA), HOMEpPE JHMICH3WW W (WJIM) HOMEpPE CBHJIETEIHCTBA O TOCYIAapPCTBEHHOMN
aKKpeIUTaIluU, CPOKAX JCUCTBUS YKa3aHHBIX JUIICH3UH U (WJIH) CBUACTEIHCTBA, a TakKe HHpopMaius 00
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OpraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJIETEIBCTBO.
(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. MUndopmarust, npegycMoTpeHHast TyHKTaMu | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJICHUS MOTPEOHTENeH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBAHHS
noTpeduTeNeil BO BpeMEHHBIX IOMEIICHHUSX, Ha pMapKax, C JOTKOB U B IPYTHX CIy4asX, €CIH TOPTOBIIS,
OBITOBOE M HHBIE BHIBI OOCITYXHBAaHUS IMOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0K/ICHHUS NPOJIaBIa (MCIOIHUTEIS).

Cratbsa 10. UHbopmauusa o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYI0 wuH(popmammio o ToBapax (paboTax, yciyrax), 00eCHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThenbHbIM BHaaM TOBapoB (paboT, yclyr) mepedeHb H
crocoObI JToBeeHUs WHGOpPMAIMU JIO MOTPeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAaMEHOBAHHME TEXHUYECKOTO pErjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX IMOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yCiyr), B OTHOIICHHH
MPOJYKTOB MUTAHMS CBEJEHHUS O COCTaBe (B TOM YKCIIE HAMMEHOBAaHUE HUCIOJIb30BAaHHBIX B TIpoOIlecce
W3TOTOBJICHHS MIPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
0 HWIMYMA B  TOPOAYKTAX  THUTAHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  TPUMEHEHUEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OpPraHU3MOB, B Cly4ae, €CIH COJAEpKAHHE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsieT OoJjiee JACBSATH JIECATHIX MPOLIEHTA), MUIIEBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUSX MPUMEHEHUS U XPAHEHUS MPOJYKTOB MHUTAHUS, O CHOCO0AaX U3TOTOBJICHHUS
TOTOBBIX Ontoz, Bece (0Obeme), JAaTe W MECTe HM3rOTOBJICHHS M YNAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTHBOIMOKA3aHUAX JIJIS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JeBaHUSIX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIUS O KOTOPBIX JTOJDKHA COJEPKAaTh TPOTUBOIIOKA3aHUS IS
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oNeBaHusX, yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu;
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHy B pyOJsIX M YCJOBHsS NpuoOpeTeHHsi TOBapoB (padoT, yciayr), B TOM YHUCIE IpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNeHHOE BpeMs Iocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHUs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXKAIYI0 BbIIJIaTE MOTpeduTeneM, M rpaduK MOraiieHus 3Tou
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U ycnoBus 3 GeKTUBHOro u 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);
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uHpopManuio 00 3HepreTrueckoi 3pGpeKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPHIX TPEOOBAaHUE O
HAJTMYUU TaKOH WH(OpPMAIIMU ONPEIEIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApoB (padoT), yCTAaHOBJICHHBII B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 HCTEYCHUHU YKAa3aHHBIX CPOKOB
Y BO3MO>KHBIX TOCJICJCTBHUSX MPH HEBBIIOJIHEHUH TaKUX JIEHCTBHI, €CIM TOBaphl (pabOThI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB IPEJCTABISAIOT OMACHOCTH ISl JKU3HH, 37I0POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSTCS HEMIPUTOJIHBIMU JIJIS KCIIOIb30BAHUS 110 HA3HAUEHHUIO;

aapec (MeCTo HaxXOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABIA), YIOJHOMOYEHHOM OpraHu3aldyd WIH YHOJHOMOYEHHOIO WHIUBUAYAIbHOTO
MIPEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaino 00 00s3aTEIbBHOM TMOJTBEPKIACHUU COOTBETCTBUS TOBapoB (pabotr, ycuyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OPMAIIKIO O MpaBUiIaX MPOJaKU TOBAPOB (BBITIOIHEHUS pabOT, OKa3aHUs yCIyr);

yKa3aHHE€ Ha KOHKPETHOE IUII0, KOTOpOoe OyIeT BBINOJNHATH PadOTy (OKa3pIBaTh YCIYry), H
MHGOPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUCHHE, UCXO/Is U3 XapakTepa padoThl (YCiIyrn);
(ab3am BBenen denepaibHbIM 3aKk0oHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCMOJb30BaHUE (POHOTPAMM MPU OKA3aHUU PA3BJICKATENBHBIX YCIYT UCHOIHUTEISIMU
MY3BIKQJIHBIX TIPOU3BEACHHUIA.
(ab3am BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap ObLT B yNOTPEOJIEHMM WJIM B HEM YCTPaHSIICS
HE/I0CTAaTOK (HEJ0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh IPeAOCTaBlIeHa HHPOpMalLKs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJAUTCS /O CBEAEHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAalluHM, NpuiaraeMo K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM WHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). Mupopmarust o0 00s3aTeIbHOM MOJITBEPKAEHUM COOTBETCTBUS TOBApOB IPEJCTABISETCS B
MOopsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3alliy, €ro BblJaBLICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaaBua (MCNofHUTENSA)
1. Pexxum pa®oThl roCyAapCTBEHHBIX, MYHUIIUIATBHBIX OPTaHU3alii TOPrOBIM, OBITOBOTO M MHBIX

BUJIOB OOCITY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCSA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENIPHON BIIacTH CyOBekToB Poccuiickoit denepariny 1 OpraHOB MECTHOTO CaMOYIIPaBIICHUS.



3akon P® ot 07.02.1992 N 2300-1
(pex. ot 18.03.2019)
"O 3ammTe npaB noTpedureneit"

2. Pexxum paboThl OpraHu3aluii, OCyIIECTBISIONINX ACSITeIbHOCTh B cepax TOProBoro, OLITOBOIO
U MHBIX BUJOB OOCITY>KUBAHH MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIIeil cTaThH, a TaKkke
WHJMBH1yaJIbHBIX IPEANPUHUMATENIECH YCTAHABIMBAETCS MU CAMOCTOSITEIBHO.

3. PexxuM paboTel mpoaaBia (MCIIOTHHUTENS) JOBOIAUTCS JO CBEICHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNOMHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mortpebuTenmo HE NpemocTaBiIeHa BO3MOXKHOCTh HE3aMEMIMTENBHO IOJNyYUTh IIPH
3aKJIIOUEHHMHU JI0roBopa MHGOpMaIMIo 0 ToBape (pabote, yciyre), OH BIpaBe NOTpeOOBaTh OT MPOAABLA
(MCTONHUTENS) BO3MEIICHUS YOBITKOB, IMIPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIIOUYCHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIa4YeHHOH 3a TOBAp CYMMBI U BO3MEILEHHS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOPa MOTPEOUTEIH 00sI3aH BO3BPATUThH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMIA TOKYMATENIO TMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 TyHKTamu | - 4
cratb 18 umm myHkrom 1 ctathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThbl, YCIYTH),
BO3HUKILIKE TIOCTIE €T0 Mepeiayu MOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOH MH(pOpMaIUK.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TMPEeAOCTABHBIINN MOTPEOUTENIO HEIOCTOBEPHYIO HIIM HETIOIHYIO
uHpopMalno 0 ToBape (yciayre) Wi npojaBlLe (MCIOIHHUTENE), HA OCHOBAHUU KOTOPOM MmoTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBUE
MPEOCTABICHUS €My TaKOi HH(OpPMAIIHH.

Ecnun uHOe He NpeayCMOTPEHO COTrJallleHMeM MEXIy BiaJesIblieM arperatopa MW IpojaaBLOM
(I/ICHOHHI/ITCJ'IGM) WM HC BBITCKACT M3 CYIICCTBA OTHOIICHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIOYEHHOro MOTpeOUTeNeM € MpoAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHbopManmuu o ToBape (yciayre) WIH IPOJIaBIle
(ucronmHUTENE), @ TaKXKe 3a CcOONIoIeHHEe NpaB MOTpeduTeNel, HapyLIEHHBIX B pe3ylbTaTe Iepenadu
noTpeOUTeNt0 ToBapa (yClIyru) HEHaJJIeXallero KadecTBa M OoOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
Ha/IJIeKAIIEro KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPoAaBel] (UCIOTHUTEID).

Brnanenerny arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJiesiel] arperaropa He M3MeHsieT uHpopMaluioo o ToBape (yciyre), MpeaoCTaBIeHHYIO
NpoAaBLIOM (UCIIOJIHUTENEM) M COJIEpKAIlyICs B MPEUIOKEHHH O 3aKIIOUeHHHM J0roBopa
KYIUIH-TIPOJIa’KH (JOTOBOPA BO3ME3THOTO OKAa3aHMUS YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. TloTpeOuTenp BrpaBe MpeabsBUTH TPEOOBAHHUE K BIAJEINbIly arperatopa O BO3BpaTe CyMMBI
MPOU3BEJICHHON WM TNpe/IBapuUTEIbHON oIulaTel ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMY TOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATU KalleHIapHBIX
THEH CcO JHS TPEIbSBICHUS TMOTPEOUTENIEM TAaKOoro TpeOOBaHHWS TPU OJHOBPEMEHHOM HAIUYHH
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOLICHHH KOTOPOTO MOTpEOHMTENEeM BHECEHa MpeJBapuTeNibHas OIulaTa Ha
0aHKOBCKHUU CUET BIaJIeNblla arperaropa, He repead MoTpeOUTENI0 B CPOK (ycllyra He OKa3aHa B CPOK);

noTpeOUTENs HANpaBWI NPOJAABLy (MCIOJHHUTENIO) yBEJOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
J0TOBOpa KYIUTU-TIPOJAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHMS YCIIYT) B CBS3H C HAPYIICHHEM IMPOAABIIOM
(ucnosmHUTENEM) 0053aTENILCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIIEHHBIN CPOK.

Hapsiny c¢ TpeboBaHrMeM O BO3BpaTe CyYMMblI MPEIBApUTEILHOW OIUIATBl TOBapa (yCIyru)
MOTPEOUTENh ~ HANpPaBIICT  BIAQJAENBIly arperatopa MOATBEP)KICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKA3aHUS yCIIyT).

Eciu wHOE HE NpeaycMOTPEHO YCJIOBUSMH IOJIb30BATENBCKOIO WM HWHOTO COTJIAIICHUS
noTpeOUTENsT C BIAACTBIIEM arperatopa, yBEIOMJICHHE IMpPOAABIy (HMCHOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3AHOTO OKAa3aHUS YCIYr) MOXKET OBITh
HaIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro IPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbl NpEeABAPUTENbHON OIUIaThl TOBapa (yCIyru) HOpHU IOIYYEHUU OT
poJaBua (MCIIONHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOUTEdIeM ToBapa (OKa3aHUs YCIYyTH) IpH
YCJIOBHH, YTO KOMMSI TAKOTO MOJATBEPKACHUS OblIa HAIllpaBlieHa BIIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KaJICHJApHbIX AHEW CO JIHS MOJTY4YEeHMs BIaJebleM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM oOmaTel ToBapa (yciayru). B ciydae Hecormacuss mnoTpeburtens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatopa Jl0Ka3aTeabCTBAMHU MPHUHATHS MOTpEeOUTENeM ToBapa
(oxkazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONW UM
MpeABAPUTEIILHON OTUIATHI TOBapa (YyCIyTH) B CYJA€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYIIECTBY TOTPEOUTENS BCIIECICTBUE
HEMpPEeIOCTaBIEHUsI eMy TOJHOW U JOCTOBEpHON MH(pOpMaluu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIECHUS TAKOTO Bpea B MOPSIKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIIero
3akoHa, B TOM UHCJIE€ TOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(n. 3 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHHH TpeOOBaHWI TMOTPEOUTENST O BO3MENIEHWH YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJHOW HH(oOpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJUTh U3 MPEANoIOKEeHUs 00 OTCYTCTBUM y MOTPEOMUTENs CHENMAIbHBIX MO3HAHUNH O CBOMCTBAX M
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENA, npoaaBua,
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yNnONHOMO4YEHHOMN opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MOTpeOHTENEH M3rOTOBUTENb (MCIIOJHHUTENb, IPOJIABEL, YIIOJTHOMOYECHHAS
OpraHM3alys. WIM YIOJHOMOYEHHBI WHIUMBUAYAIbHBIA IHpEeNlpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, HPUYMHEHHBIE MOTPEOMUTENI0, MHOJIeXkar
BO3MEUICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKH (IIEHU), YCTAHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(ucroTHUTEIISI, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMI0 WM YIIOJHOMOYEHHOTO WHIWBUIYAIBHOTO
MIPEANPUHUMATEIISI, UMITIOPTEPA) OT HMCIIOJIHCHUS BO3JIOKCHHBIX HA HETO 00s3aTeNLCTB B HAType IMepes

nmoTpeouTesnemM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCHOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOIHOMOYEHHBIH
UHJUBUAYAJIbHBIN TpEeIIpUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB MM 32 HEHAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIM JOKaKeT, YTO HEUCIOJIHEHUe
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHWE HMPOM30IIO0 BCICICTBHE HENPEOAOTUMON CHIIbI, a

TaKXe 10 HHBIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburtens o0 yiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTEIEM (MCTIOITHUTEINEM, TIPOJABIIOM, YIOJTHOMOYEHHOMH
OpraHm3alyel Wil YHNOJTHOMOYEHHBIM HHIWBHUIYaTbHBIM MpEeANpUHUMATENIEM, HMIIOPTEPOM) B

T0OpPOBOJIBHOM TOPSIKE.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBnerBopeHUH CynoM TpeOOBaHUM TMOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3FOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHU3alUd WU
YIOJIHOMOYEHHOTO  WHAMBUAYAJIBHOTO TPEANPUHHUMATENS, HWMIIOPTEpa) 3a HECOONIoJCHHE B
JIOOPOBOJIBHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHWII moTpebutens mrpad B pa3Mepe MATHACCST
MPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOHN CY/IOM B TIOJIb3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuemM B 3alUTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTeneit (MX accoIMaliu, COI3bl) UM OPTaHbl MECTHOTO CaMOYMPAaBIEHUS, MATHIACCIT MPOIEHTOB
CYMMBI B3BICKAHHOTO mTpada MepedrcasiOTCsS yKa3aHHBIM O0bEeTUHEHUAM (MX acCOIHAIMSIM, COH3aM)
WJIU OpraHam.

Cratba 14. UMywecTBeHHaAs OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BcreacTtBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
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OAJIC)KHUT BO3SMCIICHUIO B ITIOJTHOM o0BeMe.

2. IIpaBo TpeboOBaTh BO3MEIICHUS BPEIa, IPUUYMHEHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPIHEBUIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCTIOJHUTEIEM) HIIU HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/10POBBIO WM UMYILIECTBY MOTPEOUTEINS, OJICKUT BO3MEIICHHUIO,
€CITU BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKA CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnn Ha TOBap (pe3ynbTar paboThl) AOJKEH ObITh YCTaHOBIJIEH B COOTBETCTBHU C IyHKTamu 2, 4
CTaThbU 5 HACTOSILEr0 3aKOHa CPOK CIIYKObI MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
oTpeOUTENIO He OblIa IIPEeJOCTaBIeHa MOJIHAs U IOCTOBEpHask MHPOPMALUSA O CPOKE CIIYXKObI MIIM CPOKE
TOAHOCTH, JIMOO MOTPEeOUTENh HE OBbUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX MO HCTEYCHUHU
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXHBIX IOCJEACTBUSAX IPH HEBBINOJIHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) IO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABIISIET OMACHOCTH JUIS
KU3HU U 37I0POBbS, BPE MOJVIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. denepanphoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe]] MOUICKUT BOSMEIICHHIO B CIIy4ae €ro MPUYNHEHHS B
TEYEHHUE JICCSTHU JIET CO JAHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelaud YCTAaHOBUTh
HEBO3MOXXHO, C IaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BHIITOJIHEHUS pabOoThI).

Bpen, npuunHEeHHBIH BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO MPOAABIIOM WU
M3TOTOBUTEJIEM TOBApa Mo BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCOAOCTATKOB pa6OTBI Wi yCIyru, HnOIJICKUT BO3MCUHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOHHI/ITCHL) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I‘II/IHeHHHﬁ JKU3HH, 3J0POBBIO
HJIN UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3H C HUCIIOJIB30BAHUEM MATCpHAIOB, O6OPYI[OB3HH$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6X0,I[I/IMBIX UL IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHGHI/ISI pa60T, OKa3aHus YCJ'IYF),
HE3aBHUCUMO OT TOT'O, IMMO3BOJIA YPOBCHb HAYYHBIX U TCXHUUYCCKUX 3HAHUI BBRIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsroToButens (MCHIOIHUTEIND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOJ0JIMMON CUIIbI MM HapyLIEeHUs MOTPeOHTeNeM yCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XpAaHEHHsI UJTH TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyrn).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

MopanbHbIii  Bpel, TPUYMHEHHBIM TOTPEOUTENIO BCIEJACTBHE HAPYIICHUS H3TOTOBUTEIEM
(ucrioTHUTEIEM, MIPO/IaBIIOM, YIOJHOMOYEHHOU opraHuzanuein HIIH YIOJHOMOYEHHBIM
WHIUBHUIYATBHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM) TIPAB TOTPEOUTEINSI, MPETYCMOTPEHHBIX 3aKOHAMU
1 TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryiupyrOIMMA OTHOIICHHS] B 00JIACTH 3aIIUTHI PaB
noTpeduTene, TMOMICKHUT KOMIICHCAIIMM TPHYUHHUTENIEM Bpeda TpH HAIWYWKW €ro BHHBL Pasmep
KOMIIEHCAIIUM MOPAJbHOTO BpeAa OINpEeNeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
MMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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KomrmieHcanust MOpanbHOTO Bpesla OCYIIECTBIIIETCSI HE3aBHCUMO OT BO3MEIIECHHS MMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepenctBuTenbHOCTb YCNOBMW [0OroBopa, YyleMAaAwWMxX npaBa
noTpeé6urtens

1. VcinoBus noroBopa, yHIeMISIOIIME IpaBa HOTPEOUTENs IO CpPaBHEHHIO C IpaBUJIAMH,
YCTQHOBJICHHBIMH 3aKOHAaMH WM HMHBIMH TIpPaBOBBIMH akTamu Poccuiickoir @enepanuu B o0iactu
3alIUTHI IIPaB OTpeOuTeNeH, IPU3HAIOTCS HEIeHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare UCHIOTHEHUS JAOTOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HErO0 BO3HHUKIIH
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, TPOJAABIIOM) B TIOJTHOM OOBbEME.

2. 3ampemaercs 00yCIOBIMBATH MPUOOPETEHHE OIHUX TOBApOB (paboT, yciyr) o0s3aTelnbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HNPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapyIIEHWsT €ro ImpaBa Ha CBOOOJHBINA BBHIOOP TOBAapOB (paboOT, yCIyr), BO3MEMIAIOTCS IPOAABIIOM
(McnosTHUTEIEM) B TIOJTHOM O0BEME.

3anperniaercss 0OyCIIOBIMBATh YIAOBIECTBOPEHHUE TPEOOBAHM IMOTPEOUTENCH, MPEABIBIIEMBIX B
TEYCHHUE TapaHTHIHOTO CPOKA, YCIIOBUSMHU, HE CBSI3aHHBIMH C HEJIOCTAaTKaMH TOBAapoB (paboT, yciyr).
(ab3an BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponasern (MCHIOMHUTENB) HE BIpaBe 03 corjacusi MOTPEeOUTENs BBIMOIHATH JTOMOIHUTEIbHBIC
paboTsl, yciryru 3a tiaty. [lorpeduTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT (YCIIyT), a €CIIi OHU
OIJIa4Y€HBbI, MOTpPeOUTENb BIpaBe MOTPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa YyIUIau€HHOU
cymmbl. Cornacue moTpeOuTesst Ha BHIOJHEHUE JOTOTHUTEIBHBIX padoT, yCIyr 3a miaTy ohopMIIseTcs
MpOJaBIOM (UCHOJTHUTENEM) B MUCBMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHOo (deaepanbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U nopsAoK onnaTtbl NpPU npoAdaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHum ycnyr)
(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITponasen (ucnomHUTENb) 00s3aH 00ECHEUUTh BO3MOKHOCTBH OILIaThl TOBApoB (paboT, YCIIyr)
MyTeM HKCIOJIb30BAHNUS HANMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke€ HAJMYHBIX PAcyeTOB II0
BbIOOpY OTpeOUTENS.

O0s13aHHOCTh 00€CIEeYUuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJBHOW CHCTEMBl IUIATEXKHBIX KapT
pacnpocTpaHsieTcsl Ha npojJaBla (MCHOJIHUTENS), Y KOTOPOTO BhIpyYKa OT peanu3alii ToBapoB (pador,
yCIIYT) 32 IPEAIECTBYIOUINH KaJeHIapHbINA IO/ MPEBBIIAET COPOK MUIUIMOHOB pyOIIeH.

Ecmu Mecto omatel ToBapoB (paboT, ycIyr) HaXOIUTCSI B MECTE, T/Ie He MPEIOCTABIISIOTCS YCIYTH
JOCTylMa K TOABMXKHOW pamuorenedOHHONW CBsI3W H (WIKM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBer] (MCTIOTHUTENB) OCBOOOKIAETCS
0T O0O0s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
HCIIOJIb30BAaHNEM HAI[MOHATBHBIX TUIATE)KHBIX HHCTPYMEHTOB.
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[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiv3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEee ISITH MWUIMOHOB pyOJiel 3a MpeauecTBYIOIIUN
KaQJICHJIapHBIN I'OJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHeM MpoJaBla (MUCIIOJHUTENS) MYTEM pPacueToB 4Yepe3 CYObEKTOB HAI[MOHAJIbHOW IIATEKHOU
CHUCTEMBbI, OCYILIECTBIAIONIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEICTBaMHU 0053aTeNIbCTBA
noTpeOuTeNst Tmepel MpOoAaBIOM (HCIOIHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CYHMTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX
CpPelICTB TpoaaBlly (UCIOJHHUTENIO) JIMOO IUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH PU3UUICCKUX JIHII.

[Tpu onnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBIsIEMbIX TOTPEOUTENIEM HATUYHbIX
JICHEKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoIaBIOM
(ucnosHUTENIEM) TIO OIIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
opraHu3anuu J1u00 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYHIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit deneparuu o HAMOHATIBLHON TIATEKHONU CUCTEME.

[Tpu onnate ToBapoB (padoT, yciIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSEMBIX
dbopMm Oe3HATMYHBIX pPAcUETOB OOS3aTENBCTBA IMOTPEOUTENS TEpea MPOJABIOM (MCIIOJHUTEIEM) 10
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NepeBO/ie JCHEXKHBIX CpEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro MCIOJHEHHUsS OO0CIyXHUBaroIen
OTpeOUTENS KPEAUTHON opraHu3anueil.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBAaTh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKaxX MPUMEHSIEMBIX (OpM OE3HAINYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHN NyHKTa | HacTOSIIEH CTaThH.

Cratba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammra TpaB  moTpeOWTENneld  yCIyr, OKa3biBaeMbIX  (DMHAHCOBBLIMH  OpTaHU3AIHMSIMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTesnel (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOJTHOMOYEHHOM 10 MIpaBaM MoTpeduTenell (MHAHCOBBIX
ycayr", OCyIIeCcTBISIETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3alUTEC IIpaB HOTpC6HT€J’ICI>i MOTYT OBITH MMPEABABJICHBI I10 BBIGOpy HCTHa B CyJd IO
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MECTY:

HAaxXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIIBCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpa.

Ecan uck k OopraHu3al BBITCKACT U3 ACATCIBHOCTHU €€ (bmmaﬂa nim npeaCTaBUTCIIbLCTBA, OH
MOXeET OBITh IIPEIBbSIBIICH B CYJI IO MECTY HaXOXKJCHUS €€ (HiIrajia Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI O HCKaM, CBSI3aHHBIM C HapyIICHHEM IIpaB TOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYIApCTBEHHOW TONILIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTens npu obHapyxeHMU B TOBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydyae oOHapyKEHUSI B TOBApPE HEJAOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATON ke MapKU (3TUX K€ MOJETH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTp€6OBaTI> HE3aMCJIUTCIIBHOI'O 6€3B03MC3HHOFO YCTpAHCHUA HCOOCTATKOB TOBapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'ICM HJIX TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPEeOUTENb JIOJKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu sTOM moTpebuTeNb BIipaBe NOTpeOOBaTh TAKXKE MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IIPOJAXH TOBAapa HEHAUICKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTens.

B oTHOmEHHH TEXHUYECKH CJIOXKHOTO TOBapa MOTpPeOUTEeNh B cliyuae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT WCIOJIHEHHS JOTOBOpA KYIUIM-TIPOJAKH M TOTPEOOBaTh BO3BpaTa
yIJIAYeHHON 3a TaKOi TOBap CyMMBbI THOO MPEnbsSBUTH TPeOOBaHME O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJEeNH, apTUKyJia) WM Ha TaKOW >Ke TOoBap JpPyrod Mapku (MOJETH, apTHKyJa) ¢
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COOTBETCTBYIOLIMM II€pepacueToM IOKYIHOW LIeHbl B TEYEHUE NATHAAUATH IHEH cO JHSA Iepeaayu
noTpeduTento Takoro TtoBapa. Ilo ucTedeHMM 3TOro cpoka YyKa3aHHbIE TpeOOBaHMS MOJUICKAT
YIIOBJIETBOPEHUIO B OJIHOM U3 CIEYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaAXIOro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb ,Z[Hefl BCJIICACTBUE HCOAHOKPATHOI'O0 YCTpaHCHHUA €ro pa3jiIrudHBbIX
HEAOCTATKOB.

[lepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxknaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIYHKT€ | HAcTofeW CTAaTbU, MNPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJHOMOYEHHOM OpraHu3alMd MM YHOJHOMOYEHHOMY HHIUBHIYaJIbHOMY
MpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpebuTens BrpaBe NpeabsiBUTh TPEOOBaHUsI, YKa3aHHbBIE B a03allax BTOPOM M IISITOM MyHKTa |
HACTOAIIEH CTaThbH, HW3TOTOBUTENIO, VYIIOJHOMOYEHHOM OpraHu3aluy Wi  YIIOJHOMOYEHHOMY
WHJMBUIYAILHOMY MIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHaJUIeXkKAIero KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHeiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpeOMUTENsT KAacCOBOIO MJIM TOBApHOro 4eka MO0 HHOTO JOKYMEHTa,
yIoCTOBepstonMX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTEIIB), YIOJHOMOYEHHAsl ~ OpraHu3aiuss  WIA  yIOJIHOMOYEHHBIN
WHJUBUIYAIBHBIA TIPEANPUHUMATENb, UMIOPTEP OO0S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KayecTBa Y
MOTpeOUTENs U B clydae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (U3TOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIOJHOMOYEHHBIN UHIMBUIYalIbHBIA IPEAIPUHUMATENL, UMIIOPTED
00si3aHbl MPOBECTH HKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycraHoBleHHble cTtaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui YAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lotpeduTens BpaBe NprUCyTCTBOBAThH MIPH MPOBEIEHUH IKCIEPTU3BI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUEHHUE TaKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)
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Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
0OCTOSITENLCTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENbs 0053aH BO3MECTHUTH
npoaaBiy (M3rOTOBUTEIO), YIIOJHOMOYCHHOW OPTaHU3allMK WA YITOJTHOMOYEHHOMY WH/UBUIYATBHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHIUBUIyIbHBIA MIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKM TOBapa, Ha KOTOPHIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTEINb TOKAKET, YTO OHM BO3HHUKIIM /IO Nepefadd TOBapa
MOTPEOUTEITIO MM 10 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUYAJIbHBIN MIPEANPUHUMATENL, UMIIOPTED
OTBEUYaeT 3a HENOCTaTKU TOBapa, €ClAM He [OKaKeT, YTO OHM BO3HHUKIM IMOCIE Tepeaadyd ToBapa
NOTPEOUTENI0  BCJICICTBUE HAPYIICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAHMS, XPAaHEHHS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUMN TPETHUX JIUI] LU HETIPEOI0IMMOM CUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa ¥ TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WMJIM) BO3BpaT MX MOTPEOUTENI0 OCYILECTBISIOTCS CHJIAaMH U 32 CUET MpOjaBIia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIK  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOI'O
MpearpuHUMaTensi, UMIopTepa). B ciiydae HEUCHOTHEHHs] JaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBMM IpOJABLA (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHu3alMi WU YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTpeOUTeNs JOCTaBKA U (HJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »sTOM mnpoaasen
(M3roToBHUTENb,  YNOJIHOMOYEHHAass  OpPraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHTH MOTPEOUTEINI0 PACXO/Ibl, CBA3aHHBIE C JIOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npegbsBneHUs nortpedutenem TpeObOBaHMM B OTHOLUEHUMU
He4OCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEAbSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K NPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3alii WA YIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY TMPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHWHM HEIOCTAaTKOB TOBapa, €CIU OHHU
0OHapyKEHbI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmEeHNN TOBApOB, Ha KOTOPLIC FapaHTPIfIHBIe CPOKH WX CPOKH I'OAHOCTU HEC YCTAHOBJICHBI,
MOTPEOUTENh BIIpaBe NMPEIBSIBUTh YKa3aHHbIE TPEOOBAaHHUS, €CIM HEIOCTAaTKH TOBAPOB OOHAPYKECHBI B
pa3yMHBII CPOK, HO B IpeJesiaX IBYX JIET CO THS Mepenavynd UX MOTPEOUTeIto, eciu 0ojiee UINTENbHBIC
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. I'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCSA CO THS Mepelaadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeIyCMOTpEeHO JoroBopoM. Eciau JeHb mnepegaudl  yCTaHOBHUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBApaA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (OOYBH, OJIEKIBI W NPOYUX) OTH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEEISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denmepanuu HUCXoas M3 KIMMATHYECKUX YCIOBUHM MeCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopmaxke ToBapoB 1Mo oOpasmam, IO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIOUEHHS
JOTOBOpa KYIUIM-TPOJaXKM M MOMEHT IepeAadd ToBapa MOTPEOUTENI0 HE COBNANAIOT, 3TH CPOKU
UCUHUCISIIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens muiieH BO3MOXKHOCTH
UCTOJB30BAaTh TOBAP BCIEACTBHE OOCTOSTENHCTB, 3aBHCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIQeTCSl B CIICIMAIbHONW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, IIOJIKJIIOUCHHs, COOPKM TOBapa, YCTPaHEHUs 3aBHCAIIMX OT NpoJaBla OOCTOSTEIBCTB,
BCJIICACTBHUEC KOTOPLIX HOTp€6I/ITeJH) HC MOXCT HCIOJB30BAaTh TOBApP II0 HA3HAYCHHUIO, OHNPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCYHCIISIFOTCS CO JTHS 3aKIFOUSHHS JI0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEYCHHE KOTOpPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JaTOM, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TponomKUTENTPHOCTh CpOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBAaTh — 00s3aTEeNbHBIM
TpeOOoBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKH MOTYT YCTaHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3/ENNs U COCTaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKM HA KOMILIEKTYIOLINE U3EIIHU U COCTABHBIC YACTH UCUUCIIAKOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOLIUME H3JEIUsA U COCTaBHBIE YacTU TOBApa CUYUTAIOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBJIEHO I0OTOBOPOM. B ciyudae,
€CJIM Ha KOMILIEKTYIOILEE U3JEIUe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBIIEH I'apaHTUHMHBIN
CPOK MEHbIIEH MPOJOIKUTENBHOCTH, YEM TapaHTHUIHBIA CPOK HAa OCHOBHOE H3JENHE, MOTPEeOUTENh
BIIpaBE MpEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEJIOCTATKAMU KOMIUIEKTYIOILETO U3/eNUs U COCTaBHOM
4acTy TOBapa, MpU UX OOHApPYXKEHUH B T€UCHHE rapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPELYCMOTPEHO TOTOBOPOM.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/1eIMe YCTAaHOBJICH FrapaHTUMHBIA CPOK OOJIBIIECH MPOJOIKUTENIBHOCTH,
YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPaBE NPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIIEro U3JIeIus
oOHapyKXeHbl B TEUEHHE rapaHTUHHOTO CPOKA Ha 3TO U3JEIHe, He3aBUCUMO OT UCTEUEHUS! FrapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.
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4. Cpoku, yKa3aHHbIE B HACTOSIIIECH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaTheid 10 HacTosmero 3akoHa.

5. B cnydasx, korja npeayCMOTPEHHBIH IOrOBOPOM rapaHTHHHBIM CPOK COCTaBIIET MEHEee JBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENEeM I0 HCTEUCHHHM TapaHTHHHOTO CpOKa, HO B
npejenax JABYX JIeT, IOTpeOMTeNab BIpaBe MPEAbsSBUTh NPOJAABLY (M3rOTOBUTEINO) TpeOOBaHHUS,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CIu JOKaXeT, YTO HEJOCTAaTKU TOBapa BOSHUKIH J10
€ro nepejadu NOTPeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3aluMyd WU YIOJHOMOYEHHOMY  HUHAMBHUAYAJIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TAaKUX HEIOCTAaTKOB, €CIIH
JOKaXXET, 9YTO OHU BO3HUKIIH JI0 TIepeIadr TOBapa MOTPEOUTEIIO WM MO TPUIHMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXET ObITh MPEABABICHO, €CIM HEIOCTaTKU TOBapa 0OOHApy>KEHBI 110
UCTEUYEHUH JBYX JIET CO JHS Mepeavu ToBapa NOTPeOUTENO0, B TEUEHNUE YCTAHOBIEHHOI'O HA TOBAp CPOKa
CIIy>KObI WJIN B TE€UYEHHUE JECATH JIET CO AHS Nepelaud ToBapa MOTPEOUTEN0 B Cllyyae HEyCTAaHOBJICHMS
cpoka cinyx0bl. Ecnu ykazaHHOe TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHHE JIBAJL[ATH JIHEH CO JHS €ro
IpeIbsIBICHUS MOTPEOUTENEM WM OOHAPYKEHHbBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
noTPeOUTENh 1I0 CBOEMY BBIOOPY BIPaBE MPEABSBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOW OpraHU3aIud
WINA YIOJHOMOYEHHOMY HHAMBUIYAIbHOMY NPEANPHUHUMATENI0, UMIIOPTEPY) MHbIE MPETyCMOTPEHHbIE
NyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY HHJMBUAYAJIHOMY IpeIIpUHUMATENO,
UMIIOPTEPY) U OTPeOOBATh BO3BpATa YIIAUEHHOM I€HEKHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOJITHOMOYEHHOW opraHusaumen unm YMNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpe/eleH B MUCbMEHHON (hOpMe COTJIAllIEHHEM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHM3alnyel WM  YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM  IpPEINpPUHMMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIHbHO, TO €CTh B MHUHHMMAJBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN A UX YCTPAHEHHS C
y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCEMEHHOMN (hopMe coTamieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MATH JHEH.

B ciyuae, ecni Bo Bpemst yCTpaHEHHs HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH HE OyIyT
YCTpaHEHbl B OINpPE/EICHHBIM COrallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3allaCHBIX YacTel (JeTasneil, MarepuanoB), 000pPYJOBAHUS UM TOJOOHBIE TPUYHHBI
HE SIBIISIIOTCS OCHOBAHHWEM IS 3aKJIIOYECHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKA, ONPEICIIEHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B otHOmeHUN TOBAPOB  IJIUTCIBHOIO IIOJIB30BAHHA H3TOTOBUTCIIb, MPOJAABCI] 0o
YIOOJHOMOUYCHHAs OpraHu3aluvsa NN yl'[OJ'IHOMO‘ICHHI:IfI I/IH)II/IBI/I)IyaJ'II)HHﬁ NpCaAITIPpUHUMATEIIb 00s13aHbI
Ipu MpPpEAbABICHUU HOTpC6I/ITGHCM YKa3aHHOT'O Tpe60BaHI/ISI B TpeX,[[HeBHBIfI CpOK 663B03MC3I{H0
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MIPEIOCTaBUTh MOTPEOUTEINIO HA IEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0UN ATUMH
’KE€ OCHOBHBIMH TOTPEOHUTEIHCKIMHU CBOMCTBaMH, 00ECTIeUMB JOCTaBKY 3a CBOil cueT. Ilepeuens ToBapos
JUTUTEIBHOTO MOJIb30BaHMSI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PacpOCTPAHSIETCs, YCTaHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. denepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmywyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro IpOjJeBacTCs Ha
NEepUOJ, B TEYCHUE KOTOPOrO TOBAp HE HCIIOJNB30BAJCA. YKA3aHHBIA IMEPUOJ]] UCUUCISIETCS CO JHS
oOpaieHus moTpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBAapa N0 THS BBIAAYHM €rO IO
OKOHYaHMHU peMOHTa. [Ipu BbIIadye TOBapa U3roTOBUTENb (IIPOJABELl, YIIOJTHOMOYCHHAs OPTaHU3aLUS HITH
YIIOJTHOMOYEHHBIH ~ MHIMBUIYaAJIbHBI IpeINpHHAMATENb, HMMIOPTEP) O00sd3aH NPEIOCTaBUTh B
MUCHbMEHHOW (opMe MoTpeOuTento uH(popMauo o nate oOpalieHus NoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUN OOHApPYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeNneM Uit
YCTpaHCHHUs] HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUS HEJOCTATKOB TOBapa C HX OINHUCAHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YaCTsX (IeTasx, MaTepualax) M O JaTe BbIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYaHHHU YCTPaHEHHS HEJIOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3JC/INe WIM COCTABHYIO 4acTh OCHOBHOTO H3JCTHUSl YCTAHABIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONICE W3JCIUEC WM COCTABHYIO
9acTh OCHOBHOT'O U3/ICNIHS, €CJIM MHOE HE IPEYCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagexawero Ka4yecTea

1. B ciiyqae oOHapy:XeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBApa U MPEIbABICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHM3alys WX  YIIOJTHOMOYEHHBIH
WHAUBUAYAJIBHBIN PEeIIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS IPEIbSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENeM, a Py HEOOXOAUMOCTH JOTOTHUTETHHON
IIPOBEPKH KAaYeCTBA TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOW OpraHu3aleil uim
YIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MPEINpUHUMATEIeM, HIMIIOPTEPOM) - B T€USHHE ABAALIATH THEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3allMd WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NpuUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHHIO MO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B Cilydae OTCYTCTBHUS y MpojAaBlia (M3roTOBUTEI,
YIOJHOMOYEHHON OpraHu3alud WIA  YHOJHOMOYEHHOTO HWHIUBUAYaJIbHOTO IpeANpUHUMATEIS,
UMIopTepa) He0OXOIMMOTrO JIJIs 3aMEHbI TOBapa Ha JACHb NPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercst 6ojiee ceMu AHEW, MO TpeOOBaHHIO MOTPEOUTENS MPOJIaBell
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(u3rotoBuTENs JMOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH HHIMBUYaIbHbIHN
NpeINpuHIMAaTeNb) B TEUCHUE TPEX THEW cO AHSA NMpEAbsSBICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA IEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid STHUMHU K€ OCHOBHBIMH HOTPEOUTEIHCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PaclpOCTPaHsAETCsl Ha TOBapbl, MEPEUCHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € IYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIeKAIIETO KayecTBa JOHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHY.

IIpu 3ameHe TOBapa TAapaHTUMHBIA CPOK HCYHUCISIETCS 3aHOBO CO JHA II€pelayd ToBapa
OTpeOUTEIIO.

CtaTtbsa 22. CpoKku yaoBrneTBOpeHUst oTAaesbHbIX TPe6oBaHMU noTpedbuTtens
(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIECHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MCIPABICHHE HEJOCTAaTKOB TOBapa HOTPEOUTENEM WM TPeThbUM JIMIOM, BO3BpaTe
YIUTAaY€HHOW 3a TOBap JICHEXHOW CYMMBI, a TaKXKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, MPHYUHEHHBIX
NOTPEOUTENI0 BCIEICTBUE TMPOJAXKHM TOBapa HEHAJIeKallero KadecTBa JHMOO NPeoCTaBIICHUS
HeHauIexaled HHpopMauMM O TOBape, IMOAJIEKAT YJOBIETBOPEHUIO NPOAABLOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS NPEAbSIBIECHUS COOTBETCTBYIOIIETO TpeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosiIHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHnue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHNE (33JIepKKY BBIIOJIHEHHUs1) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha MEepuoJ
PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoAaBell (M3TOTOBUTENb, YIIOJTHOMOUYSHHAS OpTraHU3aIHs I
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NMpeAnpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI TakHe HapyIIeHUs,
YIUTQYUBAET MOTPEOUTEIIO 32 KAXKAbIM JIEHh MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOIS U3 €ro IIeHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPeOUTENsT JOJKHO ObUIO OBITH  YJOBIETBOPEHO MPOAABIOM (M3rOTOBHUTENEM,
YIIOTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHIMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJHHOTO YIOBJIETBOPEHHUS TAKOrO TPEOOBAHMS WM B JICHb BBIHCCEHHSI
CyneOHOro pelieHus, eciu TpedoBaHNue JOOPOBOJIILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBIIOJHEHHs TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPETyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpPeOWTENb BIpaBe MO CBOEMY BBIOOPY HpPEIbSBUTH HHBbIE TPEOOBAHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosAEero 3akoHa.
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Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpoaaBLOM  CpoKa  nepepaywm
npeaBapuTeNnbLHO ONfla4eHHOro ToBapa noTpeoduTtento
(BBeneHa PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. ZloroBop KyIUIU-TIPOJAXH, MPEIyCMaTpUBAIOMINNA 00S3aHHOCTh MOTPEOUTENS NpPEABAPUTEIHHO
OIJIATUTH TOBAP, OJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciyudae, ecnu mpojasell, MOJIYYHMBIIMN CyMMY IpEIBapUTEIbHON OIUIAThl B ONPEACIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIONMHUI 00sI3aHHOCTH 10 Tepegadye ToBapa MOTpeOUTeNto B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTp€6OBaTI> TaKKC IMOJIHOI'O BO3MCILICHHUA Y6LITKOB, IPUYUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM CpOKa nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cinyyae HapylleHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIIPOJAXHU CpOKa IepeJadyu
[IPEBApUTENILHO OIJIAY€HHOI0 TOBapa MOTPEOMTENI0 IMpOoJaBell yIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTEIBLHON OILIAaThl TOBapa.

Heycroiika (meHH) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXH IMepeaada ToBapa
NOTPEeOUTENIO JIOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS Tepeladd TOBapa MOTPEOUTEN0 WIH 10 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUs MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENEeM HEYCTOWKM (TI€HM) HE MOXKET IMPEBBILIATh CyMMY
IIPEIBAPUTEIILHOM OILUIaThI TOBApA.

4. TpeOoBaHust MOTpeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOAJIEKAT YAOBIETBOPEHHUIO MPOJABLIOM B TEUCHHME AECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpebGoBanust moOTpeOUTENs], YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSILIEH CTaThH, HE MOJyIeXkar
YJIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKEeT, YTO HapyLIIeHHE CpPOKOB Mepefayd IOTPEOUTENIo
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MPOM30LLIO BCIEACTBHE HEMPEOJOIMMON CHUJIBI MM IO BHHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTteHuss UM ToBapa
HeHaanexallero Ka4yecTBa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKAILEro KayecTBa HA TOBAp ITOW K€ MApKu (3THX K€ MOJEIH U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaIJIEXKAaIEro KayecTBa Ha TaKOH e ToBap Apyroi Mapku (Monenw,
apTUKyJa) B Cilydae, €CiH LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, MPel0CTaBICHHOTO
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B3aMEH, OTPEOUTEIb OJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIydae, €ClIM [[eHa TOBapa, MOJICHKAIIETo
3aMCHC, BbBIIIC MCHBI TOBApa, MHNPCAOCTABICHHOIO B3aMCH, pa3HHMIa B [CHAX BbIIIAYHUBACTCA
norpebutento. llena ToBapa, mojasexamero 3aMeHe, ONpeessieTCsi Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TIOTPEOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, LE€HA 3aMEHSEMOro TOBapa U IEHA
nepe1aBaeéMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMEeHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npembsBieHus] moTpeOuTeNieM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH IOKYITHOM
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTeIeM TpeOboBaHuUs
00 yIleHKEe WM, €CIIU OHO JTOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHUS O
COpa3MEpHOM YMEHBIIIEHUU TTOKYITHOU I1IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHANIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHS
pasHUIBI MEXKAY IICHON TOBapa, YCTAHOBJICHHOH JIOrOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHUS WM, €Cii TpeOoBaHHE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCILICHHS.

(n. 4 BBemen denepasibHbiM 3akOHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAIUIEXkKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAll[aeTCsl yIJaueHHas 3a TOBap JCHEXKHas cCyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeJInTa, a TAK)K€ BO3MEIIAETCS I1aTa 3a PEeI0CTaBICHUE KPEAUTA.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTEIEeM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aliMa), mpoaBel; 00s3aH BO3BPATUTh MOTPEOUTEIIO YIIAUSHHYIO 32 TOBAp
JCHEXKHYIO CYMMY, a TaK)K€ BO3MECTHUTH YIUIAYCHHBIC MOTPEOWTENIEM MPOIEHTHI W WHBIC IUIATSKHU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IloTpebutens BIpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAABIa, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozoien mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMILIEKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJIBLCTBEHHOIO TOBapa HAJUIEXKAIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIeXkKaIIero KadecTBa MPOBOJAUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B yMOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TIOMOBI,
(haGpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIONINN
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsT TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAEeT €ro BO3MOXHOCTU CChUIAThCs Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeyeHp TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B ciyuae, ecny aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha IEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JE€HEXHOM cymMMbl. TpeOoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUICKUT YIAOBJIETBOPEHUIO B TCUCHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuio MOTPEOHUTENsE C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH TNpHU
MOCTYIUICHUW aHaJOTMYHOIO TOoBapa B mpojaxy. [IpomaBery 00si3aH He3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. lucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOH KYIUTU-TIPOJAKW MOXKET OBITh 3aKJIOYeH HAa OCHOBAaHUHU O3HAKOMIICHHS
MOTPEOUTENS C MPEUIOKEHHBIM MTPOABIOM OIMCAaHWEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JAPYTUX) WK UHBIMH
UCKJIIOYAIOUIMMH BO3MOXKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHHS TOTPEOUTENsT C TOBApOM JIHMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAaHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 0 3aKJIIOUEHUs JOTOBOPA J0JDKHA OBITH MPEI0CTaBIeHA MOTPEOUTEN0 HHPOpMAITHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXKICHHS) MPOAABIA, O MECTe
W3TOTOBJIEHHUS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHUHM) MPOJaBlia
(u3rotoBUTENA), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, CpOKE
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpsAKEe OIIaThl TOBapa, a TakKe O CPOKE, B TeUEHHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUSHHUHN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmalus o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakKe MPeLyCMOTPEHHAsI
MYHKTOM 4 HacTosAIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadn, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHCH.

B cnydae, eciu uHbOpMAIMs O MOPSIIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa He
Obula TpEJOCTaBlicHA B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENbh BIIpaBe
0TKa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeayu ToBapa.

Bosspar ToBapa HaJuIeKallero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €r0 TOBAPHBIN BU,
MOTPEeOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, NOATBEpKIAloUMi (akT U YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y NOTPEOUTENs JTOKYMEHTa, MOATBEPXKIAIOIIEro (akT W YCIOBHS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIpYrHe J10Ka3aTeiabCTBa MPUOOpETEeHHUS
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TOBapa y AaHHOI'O ITpoJaBLa.

[Torpebutens He BOpaBe OTKa3aTbCcsl OT TOBapa HAAJIEKAIEro KayecTBa, HMEOILEro
WHIUBUAYAIbHO-OIIPEICTICHHbIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXET ObITh HCHOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAIOIINM €TI0 TIOTPEOUTEIEM.

[lpu oTka3e mMOTpeOUTENs] OT TOBapa MpPOJABEIl JOJKEH BO3BPATHUTh €My JCHEKHYIO CYMMY,
YILUIAYCHHYI0 TOTPEOUTENeM 10 JOTrOBOPY, 32 MCKJIFOUSHHEM pPAacXOJOB NpOJABIa Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM Yepe3 JeCATh JHEH CO JHs MPEIbSIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus NpoJaku TOBapa HEHAAJIEKAIIEro0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxwu oTAesNbHbIX BUAOB TOBapoB
(BBenena ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoB ycTaHaBiuBaroTcsa [IpaBurensctBom Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKasaHusa ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYI'H) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHHUS OTAEIbHBIX BHI0B pa0dOT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINOJHEHHUHU PaboT (OKa3aHUM yciyr). B noroBope o BbIMOJHEHUH paboT (OKa3aHUU
YCIIYT) MOJKET IpelycMaTpuBaThCA CPOK BBIIOJIHEHUS pabOThl (OKa3aHUS yCIyTu), €CiIU yKa3aHHBIMH
IIpaBUJIaMd OH HE MPELyCMOTPEH, a TakKe CPOK MEHBIIEH IPOJOJKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IPAaBHIIAMM.

2. Cpok BBINOJHEHUs PabOTHl (OKa3aHMS YCIYrHM) MOMKET ONpENeNsAThCs NTaTol (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJHEHHE pabOThl (OKa3aHUE yCIyru) Uil (1) AaTol (Mepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIoTHEHUE pabOThI (OKa3aHHE YCIyTH) OCYHIECTBISAETCSA MO YacTsAM (JIOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOe OOCIy)KMBaHHME) B TEUYCHHE CpOKa JEWCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), JOJKHBI TMPEIyCMaTpPUBAThCSl COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKe CPOKU 3aBEpPLICHHUS
OTJEJbHBIX 3TANIOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).
(n. 3 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crtatbs 28. NMocneacTtBusi HapyLeHUA UCMOJSIHUTENIEM CPOKOB BbINONMHEHUsi paboTt
(okazaHusa ycnyr)
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1. Ecnu ucnonaHuTens HapyLIUiI CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyrd) - CPOKHU Hayala U
(unM) OKOHYAHMSI BHIIOJHEHUSI paboThI (OKa3aHUs YCIyr) U (WIK) IPOMEKYTOUHBIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHMWs YCIYTH) WIM BO BPEMs BBIMOJHEHHUS paObOThl (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,

9TO OHA He Oy/IeT BHINIOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:
(B pen. @enepanbHbix 3akoHOB OoT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIIOJIHEHUE pPa0OTHl (OKa3aHWE YCIAYrH) TPETbUM JIHMIIAM 33 PAa3yMHYIO IICHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

noTpedoBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BBIIIOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBHIMIOJHEHUS pabOThlI (OKa3aHUs yCIyru). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE /ISl YIOBJICTBOPEHHS COOTBETCTBYIOLIUX TPEOOBAHHUI TTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac HIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITCJII) BIIpaBC MPCABABUTL HCIOJIHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaThbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUuTesnto mpu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYyTH), OMPEAENseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4, HpI/I OTKa3€ OT HUCIIOJIHCHUA JOTr0OBOpPa O BBINNOJIHCHUHN pa6OTLI (0Ka3aHI/II/I ycnym) HUCIIOJTHUTCIIb
HC BIIpaBC Tp€6OBaTI) BO3MCIICHHUA CBOUX 3aTpar, MPOU3BCACHHBLIX B MPOLCCCC BBIITOJIHCHHUA pa6OTI>I
(0Ka3aHI/ISI ycnyrH), a TAKXKC IIIAaThl 3a BBIIIOJIHCHHYHO pa60Ty (OKa3aHHy10 YCJ'IYI‘Y), 3a UCKIIIOYCHHEM

CiTyd4asi, €CJIM MOTPEOUTEINb MIPUHSLIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS PaOOThl (OKa3aHUs YCIYTH) WIN
Ha3HAYEHHBIX TOTpEOHTENeM HAa OCHOBAaHHMHU ITyHKTa | HACTOSIIEH CTAThH HOBBIX CPOKOB MCIIOJIHUTEINb
yIJTauUBAeT MOTPEOUTENIO 3a KX/IbIH JIeHb (Jac, €ClIi CPOK OIpeesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHBbl BBIMOJIHEHHUs] pabOThl (OKa3aHHs YCIyru), a €cliu IieHa
BBITOJIHEHUST pabOThl (OKa3aHUsl YCIYT'H) JOTOBOPOM O BBIMOJHEHUH pPAa0OT (OKa3aHWUU YCIYT) He
ompezeneHa - oOmied ILeHbl 3aka3a. JloroBopoM O BBIMOJHEHUH pPa0OT (OKa3aHUM YCIYT) MEXAY
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HOTPEOUTENIEM U HCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTONKH (IICHH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapylIeHHue CPOKOB Hauaa BHIMOJIHEHUS paOoThI (OKa3aHUs YCIIyTH), ¢ dTara
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecly CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBINIOJIHEHUST paboThl (OKa3aHWs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
MPEyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapylieHHEe CPOKOB OKOHYAHHS BBITIOJHEHUS PabOTHl (OKa3aHUS YCIYTH), €€
JTama B3BICKMBAETCS 3a KaXIbIH JEHb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIOJHEHHUA DPAaOOTHI (OKa3aHMSA YCIYTH), €€ dTalna WIM NPeAbsSBICHUS MOTpeOuTeneM
TpeOOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM moTpebuTereM HEYCTOWKH (TMIEeHH) HE MOXKET MPEBBIIIATh IIEHY OTIEIbHOIO
BHJIa BBITIOJIHEHUST pa0OTHl (OKa3aHUS YCIYTH) WM OOIIYyI0 IIEHYy 3aKa3a, €CIU IICHA BBIMOJHCHHUS
OTJENBHOTO BUJA pabOThl (OKa3aHUA YCIyrd) HE OIpeleieHa JOTOBOPOM O BBIMOJTHEHHH pPabOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiku (II€HH) ONpEAessieTCs, MCXOIs W3 IEHBI BBIMOJHEHUS pPabOThl (OKa3aHHS
YCIIyTH), @ €CJIM yKa3aHHas [IeHa He OnpeseNieHa, NCX0asa u3 00IIeH IIeHbI 3aKa3a, CyIIEeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B JICHb BEIHECCHHUS CYACOHOTO PEIICHUs, eCIH
TpeboBaHue MOTPeOUTENsE TOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTEINA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CIIA HCIIOTHUTENh JOKAXKET, YTO HapyIIeHHEe CPOKOB BBIMTOIHEHUS pabOThI (OKa3aHUS
YCIIyTH) MPOU30ILIO BCIEACTBHE HEMPEOJOTUMON CUIIBI WIIM IO BUHE MTOTPEOUTEIS.

Cratba 29. lNpaBa notpedbutensa npu OOHapyXeHMU HEe[OCTAaTKOB BbIMNOJIHEHHOMU
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMOJHEHHOW palOTHl (OKa3aHHOM YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJHEHHON pabOTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON padOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJTHEHUST paboThl. [Ipu 3TOM moTpeduTeNnsh 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEJIEM Belllb;

BO3MCHICHUA ITIOHCCCHHBIX WM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPECTbUMMH JIUIIAMH.

VYnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod Beld WIH O T[OBTOPHOM BBIMIOJIHEHUH pPaOOTHl (OKa3aHUM YCIYTH) HE



3akon P® ot 07.02.1992 N 2300-1
(pex. ot 18.03.2019)
"O 3ammTe npaB noTpedureneit"

OCBO60}K,I[a€T HUCIIOJIHUTEIISA OT OTBETCTBEHHOCTH B (bopMe HeYCTOﬁKH 3a HApYHICHHUEC CPOKa OKOHYAHUSA

BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpa O BBINOJIHEHUWH paboTHl (OKa3zaHHU
YCIYTH) ¥ TOTPe0OBaTh MOJIHOTO BO3MEIICHHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW yCIYrW) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT MCIIOJHEHUS JOrOBOPa O BBIOJHEHUH PAaOOTHI (OKAa3aHUH
YCIIyTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEOCTATKU BBIOJIHEHHOU PabOThI (OKa3aHHOW YCIIyTH)
WM MHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCIOBUH IOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MEULICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON paOoThl (OKa3aHHOW YCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI MOTpeOUTENIS.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJHEHUHU pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbIBaeMas IpHu
YMEHBIIIEHUN LEHbl BBIIIOJIHEHHOM paboThl (OKa3aHHON YCIYyrH), ONPENENseTcs B COOTBETCTBHM C
nyHKTaMmu 3, 4 1 5 cratbu 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBITOJIHEHHON Pa0OThI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) nuOO, €cClid HEBO3MOXKHO OOHApYKUTh HEJOCTATKU MpPH NPUHATHH
BBINIOJTHEHHON pabOoThI (OKa3aHHOM YCIYI'H), B TEUEHNUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLIMM ITYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAHUS, CBA3aHHbIE C HEJOCTATKAMH BBINIOJTHEHHON PabOThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUCHUE TApPAaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeesiax JABYX JET CO JIHSA MPUHSATHUS BBINOJHEHHON paboThl (OKa3aHHON YCIYTH) WIIH
TISITH JIET B OTHOIIEHUH HETIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. HcnonmHWTENb OTBEYAET 3a HENOCTAaTKU paldOThl (YCIyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CIU MOTPEOUTENh IOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHA UM WU TIO0
Inpu4yruHaM, BO3HUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIU MOCJE MPUHATHS padbOThl (YCIYTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI MCIOJIB30BaHHUS pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korjga nmpelyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
net (ISATH JIeT Ha HeJIBUKMMOE UMYILECTBO) M HEAOCTATKHU paboThl (ycIyri) oOHapyKeHbI OTpeduTenemM
[0 UCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpejenax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBAHMS, MIPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €ClU
JIOKQ)XeT, 4TO TaKUe HEJOCTAaTKM BO3HUKIM JO0 MPHUHATHS UM pe3ylbraTa paboThl (YyCIyru) WIH IO
[IPUYMHAM, BO3HUKILIHUM JI0 3TOI'O MOMEHTA.



3akon P® ot 07.02.1992 N 2300-1
(pex. ot 18.03.2019)
"O 3ammTe npaB noTpedureneit"

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEJIOCTATKOB paboOTHl (YCIYrw) MOTpeOHTENb BIpaBe
IPEIbSIBUTH UCIIOJHUTENO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUH HEJOCTaTKOB, €CIM JOKAXET, YTO
HE/IOCTAaTKW BO3HUKJIM JI0 IPUHATHA UM pe3yibTata paboThl (YCIyrd) HiId 1O MPUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApY)KEHBI 110
UCTEYCHHUHU ABYX JET (TATH JIET B OTHOIIECHUH HEIBHXMMOTO MMYIIECTBA) CO JHS MPUHATHS PE3yJibTaTa
paboThl (YCIIYrH), HO B MIpEeiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT padoThI (YCIYTH) CPOKa CIY>KOBI HIIH B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATHUA pe3ylbraTa paboThl (YCIyrn) MOTpeOUTENeM, €CIIU CPOK CIYKOBI
He ycTaHOBJeH. Ecnu naHHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEYEHHE JBAJLATU AHEH CO JHA €ro
IPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISAETCS HEYCTPAHUMBIM, IOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMMH CHJIAMH UJIK TPCTbUMMU JINLAMU,

OTKa3a OT HWCIIOJHEHHS JIOTOBOpPAa O BBINOJHEHHWU pabOTHl (OKAa3aHWU YCIYrH) M BO3MELICHHS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH yCTPAaHEHBI HCIIOIHHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIH HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBAPA YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTE ambo B 3asBJICHUHN, HAIIPABJIICHHOM HOTp€6I/IT€J'I€M

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuleHHE MpEAYyCMOTPEHHBIX HACTOSALIEM CTaTbell CpPOKOB YCTPAaHEHMsI HEJOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuUBAaeT MOTPEOUTENIO 332 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpeestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSIEro 3aKoHa.

B ciiyuae HapylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPeayCMOTpEHHbIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi oTAeNbHbIX TpeboBaHUM noTpedbuTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIIEHNUHN LIEHBI 3a BBIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTyY),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
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CBOMMH CHJIAMU WJIM TPETbUMH JIUIIAMH, a TAKXKE O BO3BpaTe YIUIAY€HHOM 3a padoTy (ycayry) IeHeKHOU
CyMMBI M BO3MENICHHHM YOBITKOB, MPUYMHEHHBIX B CBS3U C OTKA30M OT WCIIOJIHEHUS JOTrOBOPA,
MpelyCMOTPEHHbIE MYHKTOM | cTatbu 28 u nmyHkTamu | 1 4 cratbu 29 HacTosiiero 3aKoHa, MoJjiexar
YIOBJICTBOPEHUIO B JACCATUIHEBHBIN CPOK CO JTHS MPEABSABICHUS COOTBETCTBYIOMIETO TPEOOBAHHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi moTpeOHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepuaja TaKkoro >k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUU PAaOOTHI (OKa3aHUM YCIYTH) MOIJIekKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHA IJIeXKAIIIE UCTIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YIOBJIETBOPEHMS OTIEJIBHBIX
TpeOOBaHUH TOTPEOUTENS] HCIOIHUTENh YIUIAYMBACT MOTPEOMTENIO0 33 KAXKABIM JI€Hb MPOCPOUYKH
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOW OMPENENIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHUs CPOKOB, yKa3aHHbIX B IyHKTax | M 2 HacTosied cTaTbH, NOTPEOUTENb
BIIpaBE€ MPEABSBUTH HCIOJIHUTENIO HHbIE TPeOOBaHUS, MPEAYCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAIIEr0 3aKOHA.

Cratbsa 32. [paBo noTpebuTens Ha OTKa3 OT UCNONTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BLIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUH OINIAThI MCIIOJIHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTeIIbCTB 110 JAaHHOMY JOTOBOpPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAyCMOTPEHHON JOTOBOPOM O BBHITIOJHEHHUH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MIPUOIU3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO l'IOTpe6I/ITCJ'ISI WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HcnomuuTens He BOpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENH - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIIOYANIach
BO3MOKHOCTh MPEYyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnomHuTenb MMeET NpaBO TpeOOBATh YBEIWYEHHs] TBEPIOM CMEThl NpH CYLHIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEelyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBIMOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBOD B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOIMMOCTb  BBIMIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHUs
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JOTOJHUTEIBHBIX YCIIYT) U 10 3TOW NMPHYMHE CYIIECTBEHHOTO HMPEBBIIICHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpEeAyNnpeauTs 00 3ToM norpedurensd. Ecnu nmorpebutens He pan
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT MCIIOJIHEHUs 1oroBopa. B
3TOM CIIydae HCIIOJHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IIEHBI 32 BBINOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTEIBEHOW CMETBI, 00sI3aH MCIIOJHHUTH JOTOBOP, COXpaHssSA MPaBO HA OIUIATy paboOThl (YCIyrH) B
npeenax npuOIH3UTEIIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. McnionHUTENb 00513aH BBITIOJIHUTE PA0OTY, ONPENIEIICHHYIO JOTOBOPOM O BBIITOJHEHHU PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTABUBININN MaTepuan JUisi BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKaIlee KAa4eCTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIAa 332 TOBAphl HEHAJJICIKAIIETO
Ka4yecTBa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIIOIHUTEIIS OIJIAYMBACTCA MOTPEOUTENIEM MPH 3aKJIIOYEHUH YKa3aHHOTO JOrOBOpa
MIOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH pabOTHI C yCIOBUEM OKOHYATEIHEHOTO
pacdera TpU TOTYyYSHUH IMOTPEOUTENIEM BBITOJHCHHON HCIIOJIHUTENEM pPabOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepuajl UCIOJIHUTENS HE MTPEYCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHWU pPabOThl, MaTepuanl MOXET ObITh
IPENOCTaBIEH HCIOJHUTENEM moTpedurenmo B kpeauT. llocnmenmyromee HM3MEHEHHE — LIEHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJIs BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedburtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C Bellblo) MoTpeOuTens,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPEOUTENs] O HEMPUTOJHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TEePeJaHHOTO
notpedurteneM MaTepuana (Beum);

NpEaACTaBUTb OTYUCT 00 HN3paCXO0A0BAHNHU MaTCprajia U BO3BPATUTH €0 OCTATOK.

B cnyyae monHOM wiM yacTMYHOM yTpaThl (MOBpEXJEHHUs) MaTepuana (BElld), MPUHATOTO OT
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noTpeOUTENs, MCIOJHUTEIh O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro0 OJIHOPOJHBIM MaTepUaIoM
(BEIbI0) aHAJIOTMYHOTO KAdeCTBa M IO YKEIAHUIO MOTPEOUTENs] U3TOTOBUTH W3JIEIHE U3 OJHOPOIHOTO
MaTepuaia (BeIy) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepuaia (BelH) aHAIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAYCHHOTO (IMOBPEKICHHOTO) MaTepuaia
(Bermm), a TAaK)Ke Pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpayeHHOro (MOBPEXKICHHOTO) MaTepuaia (BEIIM) OMPENEAETCs, HUCXOAS M3 LEHBI
MaTepuaiia (BEIln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENS JOIDKHO OBLIO
6BITL YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDb I[O6pOBOJIbHOI‘O YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I$I HJIN B
JICHb BBIHECCHHS CyACOHOTO PEUICHHUs, €CIi TpeOOBaHUE MOTPeOUTENs TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

Ilena marepuana (Bemin), epeaaBaeMoro UCIOIHUTEIIO, ONPEICIIICTCS B IOTOBOPE O BBHITOJTHEHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), TIOJTBEPKIAIOIIEM €T0 3aKITFOUCHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), NPUHATOr0 UM OT MOTPEOUTENsl, €Clii MOTPEOUTENh MPEILyNpeKIeH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (HMOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBA MaTepuaiia (BEIW) HE MOTIIHU
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTosfiITeNbCTBax, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOU paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHUE
yKa3aHUi NoTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSAEMOW paboThI (0Ka3bIBaEMON YCIYT'H) WX TOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEpILLIEHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HMH(OpPMHUpPOBaHHE
WCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HETOOpPOKAYeCTBEHHBIM MaTepual, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHs pPaboThl (OKa3aHUs YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTHh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCs OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUH PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATh MOJIHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. ®exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIMJIATUTh OKa3aHHbIE €My YCIYIM B TOpPAJKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. OenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npunATus norpedurenem. C coryacust oTpeOUTeNs padboTa MOKET OBITh OIIAYeHA MM TP 3aKIIOYCHUU

JI0rOBOpA B IOJIHOM pa3Mepe UM IyTeM BbIJauu aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOJIUTCS MOCPEACTBOM HAIMYHBIX WM
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu uCnoNb30BaHUU HATMYHON (DOPMBI pacdeToB OIUIaTa TOBAapoB (padoT, yciyT) moTpedurenem
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOIHUTENS) MyTEM BHECEHHUS HaJUYHBIX
JCHEXKHBIX CPEICTB MPOJABIY (MCIOJHHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3aLUI0, MO0 IIATEKHOMY
areHTy, OCYLIECTBIIAIOIIEMY AESITeIbHOCTh 10 NMpUeMy IUIaTeXel (Ppu3ndeckux Juil, JM00 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILIECTBIISIIOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKax M OAHKOBCKOW JEATEIHLHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickonn @epepaumu. lIpu stom
o0s13aTenbCTBA MOTPEOUTENS Tepel MpoAaBIOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATHMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIABIY (HCIIOIHHUTENIO), TUOO0 B KPEAUTHYIO OPTaHU3AIIHIO, JTHOO
TUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY JESTEIFHOCTh MO MpHEMY IUIaTeXed (U3MYecKuX JHI, JH00
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C

3aKOHO/IaTEeILCTBOM O OaHKaX U 0AHKOBCKOMU J€SITEIbHOCTH.
(B pen. @enepanbubix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

[TocneacTBust HapyIIEHUS YCIOBH JOTOBOPOB 00 OKa3aHHH OTAENIBHBIX BUIOB YCIYT, €CJIH TaKue
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE TMOAMANa0T TMOJ JCUCTBHE HACTOAIIEH TJIaBbI, OINPEACIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJENIBHBIX BUA0B padoT MOTpeOUTENIsIM
ycranaBinuBaroTcs [IpasurenscTBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIW Haa3op B obnactu 3awWuTtbl npaB
noTpeo6urtenen
(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3allUThl MpaB MOTpedHuTenel
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepalbHbIM OpraHOM MCIIOJIHUTENbHON BIACTH (Janiee - opras
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rocy/1IapCTBEHHOI'O HaA30pa) B mopsiake, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. ®enepallbHBIM TOCYIapCTBEHHBIA HAI30p B 001AaCTH 3alWTHI MPaB MOTPEOUTENCH BKIIOYACT B
cels:

1) opraHu3zanui W TPOBEICHUE TMPOBEPOK COONIIONCHUS W3TOTOBUTEISIMU (HCIIOJTHUTEIISIMH,
MpPOJaBIAMH, YIOJIHOMOUYEHHBIMH OpraHMU3alMsIMH WIM  YIOJHOMOYEHHBIMU HMHJAWBUIYaTbHBIMU
MPEeANPUHUMATETISIMU, UMIOPTEpaMHU, BIAACIbIIaMU  arperaropoB) TpeOOBaHWM, YCTaHOBJICHHBIX
MEXKJIYHApOAHBIMU  goroBopamu  Poccuiickoit  @epepanuy, HACTOAIIMM  3aKOHOM, JAPYTUMH
benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMATUBHBIMU IPaBOBBIMH akTamu Poccuiickoii @eneparum,
pPETryIUPYIOIIMMU OTHOIICHHUS B 00JacTU 3aluThl NIpaB MoTpeduTeneil (maiee - oOs3aTerabHBIC
TpeOOoBaHUs), MPEANMUCAHUHN JOKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO HAI30Da;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsIM, OOeclneyuBaoIMM 0e30MacHOCTh TOBAapoB (paldoT, ycnmyr) Uisl KU3HU U 3J0POBbA
noTpeduTeneli, OKpyXKalolmeH cpeapl, NPeayNpeKIeHUe ACHCTBHIA, BBOISAIIMX TOTpeOUTENCH B
3a0IyX/IeHrue, U MPEAOTBPAlllEHUE MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOTHBIMHU jJoroBopamu Poccuiickoit denepanyn, (eaeparibHBIMA 3aKOHAMH H
WHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoii denepanui;

3) nmpuMeHeHUEe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
IIpeceveHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUN O IpeKpallleHUH HapyIIeHui
paB TOTpPeOUTENICH, O NPEKPAMICHUN HApYyIICHUH 00s3aTeNbHBIX TpeOoBaHUH, 00 yCTpaHEHUU
BBISIBICHHBIX HapylUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBIINX TAKUE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJEHME 3a HCIOJIHEHHEM OO0s3aTeNIbHBIX TpeOOBaHUM, aHANU3 H
IMPOTrHO3UPOBAHUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeNILHBIX Tp€6OBaHI/II\/'I npu OCYHICCTBJIICHUN
U3TOTOBUTEISIMA  (MCHOJIHMUTENSIMM,  NPOJABIAMH,  YIOJIHOMOYEHHBIMH  OpraHM3alUsIMH MU
YIIOJIHOMOYCHHBIMUA WHAUBUAYAJIbHBIMU npeaANIpUHUMATCIISIMUA, HUMIIOPTEpaMH, BiIaaciabliaMu
arperaTopoB) CBOEH JesTeTbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craTucTHyeckoe HaOmoaeHHe B o0jmacTu oOecredeHus 3allUThl MpaB MOTpeOHTenel, yueT u
aHAJIN3 CIy4aeB TNPUYMHCHHS Bpelda JKU3HU M 3JI0POBBIO TMOTPEOHMTENCH, OKpYyKalomen cpeae u
UMYIIECTBY MOTpEOUTENEH, CBA3aHHOTO C MPUOOPETEHUEM U HCIIOIB30BAaHHUEM TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTAaBICHHEM TOTPeOUTEIM
HECBOEBPEMEHHOM, HETMOJIHOW, HEJOCTOBEPHON W BBOJSAIICH B 3abmykaeHHe MHPOpPMAIUM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLIEHKH 3(P(GEKTUBHOCTH (heepaIbHOrO0 TOCyJapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTENCH;

7) ©XeroJHyr TOATOTOBKY Ha OCHOBAaHWM pE3YyJbTATOB JEATECIBHOCTH, IPEAYCMOTPEHHOU
noAnyHKTaMu | - 6 HACTOAIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAOB O 3allUTEe MpaB MOTpeOuTeNnel B
Poccuiickoit deneparnuu B nopsjke, ycranoBieHHoM [IpaButensctBom Poccuiickoi denepannm.
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3. K oTHomeHusM, CBA3aHHBIM C OCYIIECTBICHHEM (eaepaabHOTO TOCYAapCTBEHHOTO Haa3opa B
o0nacTv 3amMTHl TpaB TNOTpeOUTENeH, OpraHu3anuell W MPOBEICHUEM MPOBEPOK HU3TOTOBUTEICH
(ucnosHUTENEH, MPOABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3aIMil WM YIOJHOMOYECHHBIX WHIWBHIYATbHBIX
npeAnpUHUMATENIed, UMIIOPTEPOB, BIAACIIBIIEB arperaropon), MPUMEHSIOTCA nonoxeHus denepaibHOTo
3akoHa OoT 26 nekadbps 2008 roga N 294-03 "O 3ammre npaB ROPUAMYSCKUX JIMI U WHIAUBUIYaTbHBIX
MpeAnpUHUMATENIed MPU OCYIIECTBICHUU TOCYIapCTBEHHOIO KOHTPOJS (HaA30pa) U MYHHUIUIAIBLHOTO
KOHTpOJIA".

(B pen. denepanbuoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymectBieHun (eneparbHOTO TOCYAapCTBEHHOI'O HaJa30pa B OOJACTH 3allUThI IpaB
noTpeduTeNneil OpraHoM TOCYIAapCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKH B TOPSIKE,
ycTaHoBiIeHHOM @DenepaibHbIM 3aKOHOM OT 26 nekadps 2008 roma N 294-03 "O 3ammre npar
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX MPEINPUHUMATENCH MpHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTPOJIS (HaJ30pa) U MyHHUIIMITATILHOTO KOHTPOJIS".

KonTponbHass 3akymka ToBapoB (paboT, yCIyr) MOXeT OBbITh TIPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMEJTUTEIILHO C OTHOBPEMEHHBIM M3BEIIICHUEM OpTraHa MPOKYpaTyphl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJDKHOCTHBIE JMIIAa OpraHa TOCYAapCTBEHHOTO Haa30pa B TMOPSAKE, YCTAaHOBIECHHOM
3aKoHoJaTenbCcTBOM Poccuniickor denepannv, UMEIOT MPaBo:

1) 3ampammBaTh U NOIXyYaTh HA OCHOBAHUM MOTHMBUPOBAHHBIX IMCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPABJICHUS, OOLIECTBEHHBIX OpraHHU3aluH,
U3rOTOBUTENEH (MCIOJHUTENCH, MPOJABIIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUi WM YIIOJIHOMOYEHHBIX
UHIUBUAYAJIBbHBIX IpEeANpPUHUMATENEH, HMIIOPTEPOB, BIIAJENIBLIEB arperaTopoB) HHGOpPMALUIO U
JTOKYMEHTBHI 10 BOIIPOCAM 3aIUTHI IPaB NOTPEOUTENEIH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO IO TMPEIbSBICHUH CIYXKEOHOTO YIOCTOBEPEHHMs W KOMHH IpHKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTHTENI PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO HaI30pa o
Ha3HAY€HUM TPOBEPKH IMOCELIATh TEPPUTOPHUIO, 3AaHUS, MOMEIICHUS U COOPYKEHHs, MCIOJIb3yeMble
M3TOTOBUTENEM (MCIIOTHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHW3alMed WM YIOJIHOMOYECHHBIM
WHIUBUAYAIBHBIM TpEINpUHUMATENIeM, UMIOPTEPOM, BIAJENbIIEM arperatopa) ImpHU OCYIIECTBICHHU
CBOECH JICSITENIBHOCTHU, B LIEJISX MPOBEICHUS MEPOTPUITHI TI0O KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) npoBoauTh OTOOpP TPOO W OOpa3lOB TOBAPOB, NPEIHAZHAYCHHBIX [UJIS peaM3alludl |
peann3yeMbIX TOTPEOUTENSM, ISl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, MPOJaBIaM, YIIOJIHOMOUYEHHBIM OpraHU3aLUsIM WU
YIIOJTHOMOYEHHBIM HHIUBUYaJIbHBIM NPEANPUHUMATENSIM, HUMIIOPTEPAM, BiaAeibllaM arperaTopoB)
MpeNNucaHusi O TMpPeKpalleHUH HapylUleHU IMpaB MoTpeOuTeNneid, O MpeKpaleHu HapylmIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHWHU BBISBICHHBIX HapyIIEHUH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUI MO OOECIeUeHUI0 MPEeI0TBPALEHUS Bpeaa KU3HH, 3J0POBbI0 U UMYIIECTBY
noTpeduTeneit, okpyxKarouiei cpeae;

(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) COCTaBJIATH HPOTOKOJIBL 00 AIMUHHUCTPATUBHBIX MPABOHAPYHICHUAX B obnactu 3alllUTHI IIpaB
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norpeduteneii, paccMaTpuBaTh Jeila 00 YKa3aHHBIX aJAMHMHUCTPAaTHBHBIX IIPABOHAPYLICHMUSX U
IIPUHUMATB MEpBI 110 IIPEIOTBPALICHUIO TAKUX HAPYILICHUH;

6) HarpaBJIATh B YIOJHOMOUYEHHbIE OpraHbl MaTE€pUalIbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, I PEIICHHUS BOIIPOCOB O BO30YKICHUU YTOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) oOpamarthCsi B Cyd C 3asBICHHSIMH B 3allUTy NpaB NOTPEOUTENEH, 3aKOHHBIX HMHTEPECOB
HEOIPEICIEHHOTO Kpyra NOTpeOuTeNei, a TakKe C 3asABICHUSMH O JIMKBHJIAIMH H3TOTOBUTEIS
(ucrosTHUTEIIS, TPOJIABIIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOPTEpa, BIIaJelblla arperaropa) Jimbo o
IMpCKpalCHUu ACATCIIbHOCTHU HHAUBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (yHOJIHOMO‘-IeHHOI‘ (6}
WH/IMBUYyAILHOTO TIPEANPUHUMATEISI) 32 HEOJHOKpaTHoe (Ba M Ooiiee pa3a B TEUCHHE OIHOTO
KaJICHJIApHOTO Tojia) Wi rpydoe (MOBJEKIlIee CMEPTh I MAacCOBBIE 3a00JIEBAHMSI, OTPABICHUS JIFO/ICH )
HapyIIEeHUE PaB MOTPEOUTEIICH.

(B pen. denepanbuoro 3akoHa ot 29.07.2018 N 250-03)

5. OpraH rocyaapCTBEHHOI0 HaJa30pa MOXKET OBbITh NPHUBJIEYEH CYJOM K y4acTHIO B jene Jubo
BIIpaB€ BCTYIIaTb B JCJIO IIO cBOCH WHUIIMATUBC WJIM 11O MHUIMUATUBC JIMIL, YYaCTBYIOIUX B ACIC, AJIA
Jayd 3aKIIOYEHUs IO Jely B IeNsAX 3allUThl MpaB MOTpeOuTened B MHOPSAKE, YCTaHOBJIEHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYILECTBICHUH TOCYIAPCTBEHHOT'O HA/[30pa B 00JIACTH 3aIIUTHI
IpaB MoTpeduTeNeit, MOXKeT OBITh 00KAaJIOBAHO B apOUTPAKHBINA CyJl B TEYCHUE TPEX MECALEB CO JIHS €ro
BbIJaul. B cinydae mpuHATHA 3asBiIeHHS 00 OOXKAJIOBAaHWUM JTOTO MPEANUCAHUS K IPOU3BOJCTBY
apOMTPaXXHOTO Cyla HCIOJIHEHHWE JTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MJHS BCTYIUICHHS
pemieHus: apOUTPasKHOTO CyJIa B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-03)

6. Opran rocylapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMs IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBLIX akTOB Pocculiickoit denepanuu, peryJMpyronmx OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSM OE30MaCHOCTH,
YCTAHOBJIICHHBIM ~ TEXHUYECKHMMH  PErJIaMEHTaMM, OCYLIECTBIISIETCS  TAaKXE  YIOJIHOMOYEHHBIMU
(dbenepaibHBIMU OpraHaMH UCTIOJTHUTEIHHOM BJIACTH B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PETYJINPOBAHUU.

8. Opran rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (ellepaTbHBIMH OpTraHaMU
WCTIOJIHUTEJILHON BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIEH CTaTbM, OCYIIECTBISIET (JOPMHUPOBAHUE U
BEJICHWE OTKPBHITOTO M OOIIEAOCTYIHOTO TOCYJapCTBEHHOTO WH(MOPMAIMOHHOTO pecypca B 001acTu
3alIMThl TpaB TMOTpeOuTenel, KadecTBa M 0€30MacHOCTH TOBapoB (paboT, ycinyr) B TOPSJIKE,
yctaHoBieHHOM [IpaButenscTBoM Poccuiickon @enepanuu.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM 0T 25.06.2012 N 93-03)

9. Opran rocy1apcTBEHHOTO HaJ30pa YTBEPKIAET METOJUYECKHE PEKOMEHAAINU 0 pa3paboTKe U
peaM3aiy PeruoOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3aIlUTe TPaB MOTpeOUTENneH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

CraTtbA 41. 0O6s3aHHOCTb n3rotoBuTens (vcnonHuTens, npopasua,
yNnONHOMOYEHHOMN opraHusauuu nnu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
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npegnpuHUMartensl, uMNopTepa, Bnagenbua arperatopa) noO NpefoCTaBIEHUIO
MH(popMaLUmn opraHy rocygapcTBeHHOro Hagsopa
(B pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTen (I/ICHOJIHI/ITGJIL, npoaaBcl, yHNOJHOMOYCHHAAd OpraHu3alusa WA ynOJIHOMO‘-IGHHLIﬁ
WHIUBHUyIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) IO TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 00s53aH MPEeIOCTaBUTh B YCTAaHOBJICHHBI UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALMIO, OOBSICHEHUS B NMUCHMEHHON W (WJIM) YCTHOH (OpME W HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoii denepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMNoNHOMO4YMA BbICWKX UCMOJSIHUTENbHbLIX OPraHOB rocyfapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBeneHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOJHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit dexepannn OCyLIECTBISET MEPONPUATHS [0 peain3aluyi, 00EeCIeUeHUI0 U 3alluTe MpaB
noTpeOuTeNnei u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICTICHHBIC MEPHI.

2. B mensix coneicTBus 3auiuTe MpaB MOTpeOUTENeH OpraHbl HCHOJIHUTENBHOM BIACTU CyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBAlOT PErHOHAIBHBIE MPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTeNnel u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEANHEHUSIM
notpeduTenei (Mx acCorHaIysIM, COK3aM) B OCYIIECTBICHUN UMH 3alIUTHI IIPaB OTpeOuTeNneil.

(. 2 BBeneH PenepanbHbM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HAJA30pa IO  OCYUIECTBICHHIO  (heaepabHOro
roCy/lapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3allMUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbes JUis
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOW  BiracTu  cyObekToB  Poccuiickoit ~ deneparuu
noctaHoBieHussMu [IpaBurensctBa Poccniickont @enepannu B nopsike, yctaHOBIEeHHOM dDenepanbHbIM
3aKOHOM OT 6 okTsA0psa 1999 roma N 184-®3 "O6 o0muMX NPUHIMIAX OPTaHU3ALMH 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepauun”.

Cratbs 42.3. Nopgaya n paccMoTpeHune obpaweHnn noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue moTpeOUTeNsT MOKET OBITh HAmpaBlIEHO B NMUCBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH roCyAapCTBEHHOTO Ha/I30pa, MHBIE YIOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIOJIHUTEILHON BIIACTH, OpraH MCIOJHUTEIbHON BIacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUSI.
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2. OGOpamieHue mnoTpeduUTeNss MOXET OBITh HANpaBICHO 10 MOYTe, C MCIOJb30BaHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", B TOM ymcie opUIManbHOro caidTa opraHa
rOCyJapCTBEHHOTO Ha/30pa, MHBIX YHOJHOMOYEHHBIX (pelepalbHbIX OPraHOB UCIIOJIHUTEIILHON BIIACTH,
OopraHa HCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu auO0 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit ®@enepanuu - ropoaax denepaibHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre m CeBacTomone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIPABJICHHsI B CIIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
ropoqioB (enepanpHoro 3HadeHuss MockBbl, Cankr-IletepOypra m CeBacTomods), €IMHOTO MOpTaia
rOCYJapCTBEHHbIX W MYHHUIMNAJIbHBIX YCIYr JIMOO PErHOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IPUHSTO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOro¢yHKIIMOHAIbHBIX IIEHTPAaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATLCS MPUEM OOpaIIeHUI OTpeOUTeNel 1 KOHCYJIbTUPOBAHHE MTOTPEOUTENEH 10
BOIIPOCAM  3alllUTBl HMX TpaB HAa OCHOBAHMM  COIJIALIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATBHBIMU IICHTPAMH TPEIOCTABICHUSI TOCYIApPCTBEHHBIX M MYHHIIMITAJIBLHBIX YCIYT H
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHOM BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu rOCYyJAapCTBEHHOW BIIACTH CYOBEeKTOB Poccuiickoit denepanuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHUS.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamun Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (UCIOJIHNUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anys WIM YIOJHOMOYEHHBIH WHIMBUAYaJIbHBIH NpeANpPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYK0 WM TPaXXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKkoHOoaTenbCcTBOM Poccutickon denepanu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOI'0 CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNeld, KOHCYIbTUPOBATh WX IO BOIMPOCaM 3allUTHl MPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIEH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBNIEHUH O 00paIIEHUIO TOTPEOUTENST TOBApOB (paboT, yCIIyT) HEHAANIEKAIEro KayecTBa, a
TaK)K€ ONACHBIX IS JKU3HM, 370POBbsl, UMYIIECTBa MOTpeOHUTENell W OKpyXKaroulell cpeapl OpraHbl
MECTHOTO  CaMOYMpaBIEHUS HE3aMENJIUTEeNbHO U3BemalT 00 dSToM ¢eaepanbHble OpraHbl
WCTIOTHUTEIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€3011acCHOCTHIO TOBapoB (pador,
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yeuyr).
(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa oblWecTBeHHbIX 00beAMHEHU NoTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha TOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolMaluii, CO30B) M 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBeE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akTOB Pocculickonn ®denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, ycIlyr), a Takxke
COOTBETCTBUSl TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, YCIyr) 3asBICHHON MpOJAaBlaMH
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMOyIpaBlieHHs HWHMopMamui o (akrax
HapylIeHU TpaB moTpeOuTenei Ajisg MpOBEACHHUS MPOBEPKU 3TUX (AKTOB U MPUHATUS B CIydae HUX
MOATBEPKJICHUSI MEp IO TPECEUEHUI0 HAPYIICHWH TMpaB MOTpeOUTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEACHUH AKCIEPTU3 N0 (aKkTaM HapYIISHHH MpaB moTpeduTenen
B CBSI3M C oOpalieHussMu norpedureneid. [Ipu ocyiecTBieHnN 0011IeCTBEHHOTO KOHTPOJISI 00IIECTBEHHBIE
o0OBeIMHEHUs MOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEN, MTPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMi WM YIOJHOMOYEHHBIX WHWBHUAYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MpeACTaBICHIE JOKYMEHTOB (BBINOJHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBaxX MOTPEOUTENECH U O HEOOXOIUMBIX NEUCTBUSIX MO 3aIIUTE
ATUX TpaB, O pe3ylbTaTaX CPABHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYI0 HWH(OpMaIuo, KoTopas OyIeT CcrnocoOCTBOBAaTh pealu3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSMHU TMOTpeOuTeNnel (MX accoluarusMu,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCSA
peKIIaMoN;

BHOCUTH B (ejiepaibHbleé OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
MPUHATUH MEP MO MOBBIIIEHUIO KaueCTBa TOBApoOB (paboT, YCIIyT), [0 MPHUOCTAHOBIEHUIO IIPOU3BOICTBA U
pea3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIIEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM;
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BHOCHUTB B OpraHbl IPOKYypaTyphl U (enepanbHbie OpraHbl UCIIOJHUTEIHLHOW BIACTH MaTEpHANIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U PpPEAU3AIMI0 TOBApOB
(BeIMOSTHEHHE PpabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBIM K HUM 0053aTElIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENEH, YCTAHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcsi B OpraHbl IMPOKYpaTypsl € NpochO0aMH TNPUHECTH TPOTECTHl O MPHU3HAHUH
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
UCIIOJIHUTENIBHON BiacTh CcyObekToB Poccuiickoit @enmepanyi W aKTOB OpPraHOB  MECTHOTO
caMOympaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIUM OTHOIICHHS B 0OJACTH 3alIUThI
npaB noTpeOuTeNneil HOpMaTHUBHBIM MPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyIbl C 3asBJICHUSAMM B 3allUTy IpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpyIbl MOTpeOUTENEH, HEOMPEASIIEHHOTO KPyTra HOTpeOuTeNei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYIapCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PpPECYpcoB B  O0JAaCTH  3aIIUTHl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIpPABIICHHUS, OOIECTBEHHBIC
o0beUHEeHUsT TOTpeOuTeNneil (WX acconManuy, COIO3bI) BIIPaBE MPEIBSIBIATh HCKA B CYIObl O
MPEKPAIEHUH MPOTHBOMPABHBIX ACHCTBHI M3TOTOBUTENS (MCIIOMHUTENS, MPOJAABIA, YIIOJTHOMOUYEHHOM
opraHnu3aivii WKW YIIOJHOMOYCHHOTI'O MHAWBUAYAJIBHOTO NPCANPUHNUMATEIIA, HMnopTepa) B OTHOLICHUU
HEOMpeeIEHHOTO Kpyra moTpeduTeneii.

(dactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CyJ OOs3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAaHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OPMAIIMU WU WHBIM CIIOCOOOM JO CBEJCHHS MOTpeOHuTenen
penieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YIOJHOMOYEHHON OPraHU3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpeaNpuHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIpPENEJIeHHOIo  Kpyra
notpeOuTeneil o0s3aTeNbHO I Cyla, PacCMaTPUBAIOIIETO0 MCK MOTPEOUTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIECJACTBUE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHOM OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpearpuHUMATENs, UMIIOpTEpa), B YaCTH BOIPOCOB, UMENH JIM MECTO TaKHe NEHCTBUS M COBEPIICHBI JIU
OHM  M3TOTOBUTENEM  (UCIOJIHUTENEM, MpPOAABLOM,  YINOJHOMOUYEHHOMW  OpraHu3alued Wi
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM WCKAa, MPEABSBIECHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
notpebuteneit (MX accorualyend, COI30M), OpraHaMHW MECTHOTO CaMOYMpaBICHHUS B HWHTEpecax
HEOMpeAeNEHHOTr0 Kpyra MOTpeOuTeneil, Cyq MPUHUMAET pEelIeHHEe O BO3MEIICHHWU OOIIEeCTBEHHOMY



3akon P® ot 07.02.1992 N 2300-1
(pex. ot 18.03.2019)
"O 3ammTe npaB noTpedureneit"

0o0beIMHEHNIO TIOTpeOuTeNel (MX accolMaluu, CO03y), OpraHaM MECTHOTO CaMOYIIPAaBJICHUS BCEX
MMOHECEHHBIX MO JIeNy CYICOHBIX H3MIEPKEK, a TaKKEe HMHBIX BO3HHKIIUX JIO0 OOpalieHwust B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOHN DJKCIEPTU3bl B CIlydyae BBIABICHHS B pE3yJbTaTe TIPOBEACHUS TaKOH OSKCIEPTU3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit enepanuu
b.EJIbLIUH

Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 rona

N 2300-1




